7 deBpans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTENEN
CnncoK N3MEeHSAILWNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-03, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAWOLWME MeXay noTpedbutensamum v MU3rotToBUTENSMM,
UCNONHUTENSAMW, MMMOpTepamMu, NMpogaBuamMu Mpu Npoaaxe TOBapOB (BbIMOMHEHUW pabOT, OkasaHuu YCnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
6e3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBa NOTPEOUTENEN 1N OKpYKatoLen cpeapl, nonydeHme nHdopmMauumn o
ToBapax (pabortax, ycnyrax) u 00 wxX M3roToBUTENAX (MCMOMHUTENSAX, NpoAaBuax), NpPOCBELLEHME,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alMTy MX MHTEPECOB, a TaKKe onpegenser MexaHu3m peanu3auumn 3Tux
npas.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCTIONb3YEMbIE B HAcToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
nprvobpeTanLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JIMYHbLIX, CEMEWHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLLECTBINEHMEM NPEANPUHMMATENBCKOW AeATENBLHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHm3auMOHHO-MPaBoBOM OPMbI, a Takke
WHAUBMAYaAnNbHbLIN NpeanpMHMMaTEnb, NPOM3BOAsLLIME TOBApbl ANS peanv3auum notpedntensm;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOoHHO-NPaBoBOW OpPMbl, a Takke
UHOVBMAYAnNbHLIA MNpeanpuHUMaTenb, BbINOMHAWOWME paboTbl UMW OKasbiBaloLME YCNyrM noTpebutenam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBOBON hOpPMbI, a Takke UHAMBUAYaNbHbIV
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO 4OrOBOPY KyNM-Npoaaxu;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsisaTternbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMIEHHOM UM NOPSIAKE, UMK YCIOBUSAM gorosopa (npu nx
OTCYTCTBUM WM HEMOSHOTE YCMOoBUA OBLIYHO NpeabsBhsieMbiM TpeboBaHUsAM), UMK Lensm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (McnonHutens) 6bin
nocTaBneH B W3BECTHOCTb MoTpebuTenem npu 3akmnoyeHun [oroBopa, unm obpasuy v (Mnn) onvcaHuio npu
npoaaxe Toapa no obpasyy 1 (unu) No oNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, yCryru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHW, WK BbISIBNSETCA
HeOLHOKPATHO, UMW NPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHUs1, Unu apyrne noaobHble HeOCTaTKY;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

©esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCryri) Ans XW3HW, 300pOBbS,
UMyLLEeCTBa NOTPeEOUTENsT M OKpyXKalLen cpefbl Mpu OObIYHBIX YCIOBMSX €ro WUCMONb30BaHUs, XPaHEHWs,
TPaAHCNOPTUPOBKN 1 yTUNU3auum, a Takke 6€30nacHOCTb NpoLecca BbIMONMHEHUS paboThl (OKa3aHuUs yCryri);

YyMONTHOMOYEHHas uM3rotoBuTenem (NpogaBLOM) OpraHu3auMsi WM YNOSTHOMOYEHHbIN U3roTOBUTENEM



(mpogaBuoM)  wMHAOMBMAYanbHBIA  NpegnpuHMMaTens  (gamnee - YNOMHOMOYEHHaAss  opraHu3auus  unu
YMOSTHOMOYEHHbI  UHAMBUAYanNbHbLI NpeanpuHMMaTerb) - OpraHuM3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumm M3roToBUTENEM
(npogaBuom), B TOM 4MCMEe WHOCTPaHHbIM W3roToBUTENeM (MHOCTPaHHbIM MPOAABLOM), BbIMOMNHAKOLME
onpegeneHHbole yHKUMM Ha OCHOBaHUWM A0roBopa C M3rotoBuTenem (NpoaasuLoOM) M YNONHOMOYEHHblE MM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM noTpebuTenen B OTHOLLIEHMN TOBapa HeHaanexallero kayecTtsa, nmbo
WHOUBMAYaNbHLIN  NpeanpuHMMaTtenb, 3aperucTpupoBaHHbIA - Ha  TeppuTtopun  Poccunckon  depepauun,
BbINONHAKOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKU OroBopa C U3roToBUTenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPoAaBLOM), W YMNOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBrneTBopeHune TpeboBaHui noTpedbuTener B OTHOLEHUM TOBapa HeHaaexallero kKa4yecTsa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auus He3aBWCUMO OT OpraHW3auuOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYAIbHbIV
npegnpvHumMaTtenb, OCYLIECTBNSALWME MMMNOPT ToBapa ANs €ero nocneylowen peanusauum Ha Tepputopun
Poccuinckon ®egepaumu.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHoWweHus B obnactu 3awmTel NpaB notpebutenen perynupytoTtces [paxgaHCckum kogekcom Poccuinckon
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaeMbIMA B
COOTBETCTBMU C HUMU MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTammn Poccuinckon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb dedeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTV NpUMHMMaTh akTbl, coAepXallune HOpMbl O 3aliMTe npas noTpebuTtenen.

MpaeutensctBo Poccuiickon ®egepaumun Bnpase vu3gasaTtb Ans notpebutens n npogasua (M3rotoBuTens,
NCMONHWTENS, YNOMHOMOYEHHON OpraHusauuM WAM YnofIHOMOYEHHOro WHAMBMAYarbHOrO MpeanpuHUMaTens,
nMnopTtepa) npasuna, obs3aTenbHble MNpW 3aKMOYEHWM W UCMOMIHEHWM MYGNMYHBIX [OroBOpPOB (4OrOBOPOB
PO3HWMYHOW KyNMM-NPOAaXun, SHeprocHab>XeHns, 4OroBOPOB O BbIMOMHEHMU paboT n 06 okasaHumn ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexagyHapoaHbim gorosopom Poccuickon ®egepaumm yCTaHOBMEHbI MHbIE MpaBunia O 3awuTte npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
aorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceeLLleHMe B 0b6nacTu 3almTsl Npae notpeduTenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTu 3awuTbl nNpaB noTpebutenen obecnevmBaeTcs
NnocpeacTBOM BKIIOYEHUS COOTBETCTBYOLLMX TpeboBaHMn B deaeparnbHble rocygapcTBeHHble 06pa3oBaTenbHble
cTaHgapTbl M obpasoBaTenbHble MNPorpamMmbl, a TakKe MNOCPeACTBOM OpraHu3auum cuctembl MHdopMauun
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. Npogasel (ucnonHuTens) obsizaH Nnepefatb NOTpPebuTeNto ToBap (BbINOMHUTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyru) npopasel, (MCMONMHUTENb)
o6sa3aH nepegatb notpebuTento ToBap (BbIMONMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLUA OObIYHO
npeabsaBngemMbiM TpeboBaHUSM M MPUrogHbIN ANS Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO MCnonb3yeTcs.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (McnonHUTEnNb) Npy 3akmnoyeHMn JoroBopa Obin nocTaBneH notpebrrenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTENb)
00s13aH nepegatb noTpebutento ToBap (BbIMOMHUTL paboTy, okasaTb YCnyry), NPUrogHbii s UCMosib30BaHUS B
COOTBETCTBUW C STUMM LieNsAMM.



4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onnucaHuo Npoaasel, 06s3aH nepegaTb NOTpedbuTento ToBap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutens) obsi3aH nepenatb NOTpebuTento ToBap (BbINOMHUTL PaboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lpaBa un 0693aHHOCTM U3roTOBUTENSA (UCNONMHUTENS, NpoAaBua) B 06nactu ycTaHOBMNEHNUSI CPOKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbI 518 OJIMTENBHOIO NCMNOMNb30BaHWS, U3roTOBUTENb (UCMOMHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepvofd, B TeYEHWe KOTOpPOro M3roToBuTemnb (MCMONMHUTENbL) 006A3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD W  HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEeOOCTaTKM Ha OCHOBaHuWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatbm 29
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM YMCMe KOMMMEKTYLWMX M3genun (getanen, ysnoB, arperatoB), KOTOpble MO WCTEYeHWUU
onpeneneHHoro nepvoga MoryT npeacTaBnaTb OMNACHOCTb AMNS XW3HW, 340POBbSA NOTPEOUTENS, NPUUMHATL Bpen
€ro MMyLLIeCTBY UNn OKpyXKatoLlen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCTIATLCA eaNHMLAMU BPEMEHW, @ TaKKe MHbIMW eOMHULaMU
n3mepeHuss (KkuromeTpamu, MeTpaMv W MPOYMMM  eOUHMLAMKM  M3MEpPEHUs wucxoas W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlIntoc: npumevanue.

O nopsigke ycTaHOBMNEHWS CPOKOB rOAHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MyHKTE 4YETBEPTOM CTaTbh 5
AaHHOro JOKYMEHTa, B CBSA3M C TpeboBaHnsaMn degepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHu4eckom
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo MCTEeYEeHNM KOTOPOro Toeap (paboTta) cumTaeTcs HENPUIOAHBIM AN MCNONb30BaHUS MO Ha3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTU, a Takke ToBapa
(BbINONMHEHME paboTbl), Ha KOTOpbIN AOMKEeH ObiTb YCTaHOBNEH CPOK FOAHOCTW, HO OH He YCTaHOBMEH,
3anpeliaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENBL) BNpaBe ycTaHaBnNMBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeueHne KOTOporo B cnydvae obHapyxeHws B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCMNOMHUTENb),
npogaseL, YMNONHOMOYEHHas oOpraHusauuss WnM  YNoNHOMOYEHHbIW  WHAMBUAYAmbHLIA - NpeanpuHUMaTens,
nmnopTtep obs3aHbl yaoBneTBOpuTb TpebosaHns noTpedbuTens, ycTaHOBNEHHbIe cTaTbamMu 18 1 29 HacTosLwero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBHOE 00513aTENbLCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxxaHve OOMNOMHUTENBHOrO 06s3aTenbCTBa W3roToBUTENS, CPOK OEWCTBMSA Takoro obssaTenbcrBa M
NOPSIAOK OCYLLeCTBEHMS noTpebuTenemM npas no Takomy 0683aTenbLCTBY ONPeAensAoTCsa M3roTOBUTENEM.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. Npopasew BNpase yCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CIIM OH He YCTaHOBIEH U3rOTOBUTENEM.

Mpopasey BnpaBe MpuHATL 00513aTeNbCTBO B OTHOLIEHMW HeOOCTaTKOB ToBapa, OOHApYXEeHHbIX Mo
NCTEYEHMMN rapaHTUAHOIO CPOKa, YCTaHOBIIEHHOIO N3rotToBuTeneM (4ONonHUTensHoe obs3aTensCcTBo).

CopgepxaHve [OMNOMHUTENBHOIO 06sA3aTenbCTBa MpodaBLa, CPOK AeNCTBMA Takoro obsdAsatensctsa U
nopsgok ocywecTBneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaensitoTcs OOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. NaroToBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTKM ToBapa, OOHapyXeHHble B TeyeHue

Cpoka OevcTBUS AOoMnonHMTENbHOro obssatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18



HacTosAwero 3akoHa, a nocrie OKOHYaHUs cpoka OENCTBUS LOMOJNTHUTENBHOIO 06s3aTenbCcTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.
(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O6a3aHHOCTb M3roToBUTENST 0BECNeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

MsrotoBuTenb 06sa3aH o6ecneynTs BO3MOXHOCTb UCMOMNb30BaHKsi ToBapa B Te4YeHWe ero cpoka cnyxbel. [Anga
3TOM uUenu u3rotoBuTenb obecnedMBaeT PEMOHT UM TexXHW4Yeckoe OobCnyXuBaHve ToBapa, a TakkKe BbIMYCK U
MOCTaBKy B TOProBble Y PEMOHTHbIE OpraHu3aunn B HEOOXOAMMbBIX AFS PEMOHTA U TEXHMYECKOTO 0BCny>KMBaHUSA
obbemMe M accopTMMeEHTe 3anacHblX 4YacTel B TeYeHWe cpoka NMpOM3BOACTBA TOBapa M MOCMe CHATUS ero C
NMpoOu3BOACTBa B TEYEHME CPOKa CryxObl TOBapa, a Npu OTCYTCTBMU TaKOro CpOKa B TeYEHMEe OEeCHATU NieT CO OHSA
nepegaym ToBapa nortpebutento.

Cratbsa 7. NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, yCryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWs, XpaHEeHNs, TPaHCNOPTMPOBKM 1 yTunusauumn 6ein 6esonaceH Ans XusHu, 30opoBbsa noTpedutens,
oKpyXawlLlen cpefpbl, a Takke He MNpuUYMHAN Bped umyllectBy notpebutens. TpeboBaHusA, KOTOpble AOMMKHbI
obecneunBatb GesonacHocTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbsl MOTPEOMTENS, OKpyXatoLen
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY noTpebutens, aBnaTca obssaTtenbHbiMU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOrO CpoKa Cnyx0bl nn cpoka rogHocTn ToBapa (paboTbl).

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBuTENb (MCMOMHWUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B TEUEeHUe
OecaTun nNeT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN >XM3HW, 300pOBbIO WM UMYLLECTBY NOTpebutend BcrneactBne HeobecneveHus
6Ge3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneunanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0043aH yKasaTb 3TW MpasBuna B COMNPOBOAUTENbHOW AOKYMEHTauuMum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpOBKON MnU MHbIM crnocoboM, a nmpogasel, (MCMONHWTENb) 0b6s3aH AOBECTU 3TW npasBuna 4O CBeAeHUs
notpebutens.

KoHcynbTaHTlMoC: npumeyaHue.
Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIIEHbI
obs3aTenbHble TpeboBaHusi, obecneumBawlimMe uXx 0e30MacHOCTb ANs XKWU3HW, 340pOBbA  NOTPebuTens,
OKpY>KaloLlen cpeapl M NpedoTBpalleHne NpuuYnHEHUs Bpeda MMYLLEeCTBY noTpebutens, cOOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXOEHUIO B MNOpsake,
NpeAyCMOTPEHHOM 3aKOHOM U MHLIMMW NPAaBOBbIMU aKTaMMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcsi npogaxa ToBapa (BbIMOMHeHWE paboTbl, OKka3aHue ycryru), B TOM 4UCMEe MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nidopmaummn 06 obsisaTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUA TPeOOBaHUSIM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebuTenem yCTaHOBMEHHLIX MPaBUIT MCMOMNb30BaHUS,
XpaHEeHWs1 UNN TPaHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPE[, XKU3HW, 300POBbLI0 U
UMyLLeCTBY NOTpebuTens, oOKpyXkKawlwen cpege, M3rotoButenb  (UCMOMHMTENb, Mpojasey) 06s3aH
HesameOnuTenbHO NPUOCTaHOBMTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3BbATUIO ero N3 obopoTa n 0T3bIBY OT NOTpebuTens (noTpebutenen).

Ecnv npuumHbl Bpeaa yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONMHUTENb) 00653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1py HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU
YMOMHOMOYEHHbIN hbeaepanbHbii OpraH UCMNOSTHUTENBHOW BNacTu MPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKa M (MNKn) OT NoTpebuTena unu notpebuTtenen B nopsgke, yCTaHOBIEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.



(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEONTENIO B CBSA3U C OT3bIBOM ToBapa (paboTbl, ycryru), nognexaTt BO3MELLEHNIO
N3roToBUTENEM (MCNOMNHUTENEM) B NMOSIHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [paBo notpebutensa Ha nHdopmaumio 06 n3rotoBuTene (UCnonHuTene, NpoaasLe) U 0 ToBapax
(paboTax, ycnyrax)

1. MNMoTtpebuTtenb BnpaBe notpeboBaTb NpeaocTaBrneHMs HeoBXoaUMOM M OOCTOBEPHOW MHopmauun o6
n3rotoBuTEne (MCrnonHuTene, NpoaaBLe), pexume ero paboThbl U peanuayemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLeN cTaTbn MHpOPMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes 4o
cBefeHuss notpedbutener npu 3aknioYeHMM OOrOBOPOB KyMfM-NPOAaXM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMA B OTAENbHbIX cdepax obcnyxmBaHUA noTpebuTenen, Ha pPycCKOM
A3blKe, a AOMNOSHUTENBHO, N0 YCMOTPEHUIO N3FOTOBUTENS (MCMONMHUTENS, NpoAaBLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaumm n poaHbix sa3bikax HapogoB Poccuickon ®epepaunn.

Cratbsa 9. NHopmauwns o6 nsrotosutene (McnonHutene, NpogasLe)

1. MsrotoButenb (McnonHutens, npopaseu) obssaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HanMeHoBaHWe (HaMMEeHOBaHWE) CBOEW OpraHusauuu, MEecTOo €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLuIo Ha BbiBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToButenb (McnonHutenb, nNpodaseu) - MHAMBMAYanNbHbIA NpeanpuHUmarens - OOfDKeH NpeocTaBuTb
noTpebutento MHdopmaLmnio O rocyqapCTBEHHOW pernctpauMum M HanmMeHOBaHWM 3aperucTpupoBaBLUErO €ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBSEMbIA WU3rOTOBUTENEM (MCNOoMHUTenem, npogasLOM), MOANEXWUT
NVLEH3NPOBAHMIO U (UNWN) UCMOMHMTENb MMEeT roCyAapCTBEHHYIO akKkpeauTauuio, OO CBeAdeHus notpebutens
AorxkHa 6biTb goBegeHa MHAOpMaUmMsa O BUAe AEATENbHOCTM U3roToBuTens (MCNonmHuTens, npogasua), HoMepe
nvueHsun n (Mnu) Homepe CBUMAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUS YKa3aHHbIX
nuueH3nn n (Mnu) cBMAaeTenbCTBa, a Takke MHgopmauus o6 opraHe, BbiAaBLUEM yKa3aHHble NULEH3NI0 U (1Mnn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauus, npegycmoTpeHHast nyHkTamu 1 M 2 HacTosAwew ctatbW, AofmkHa OblTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpU OCYLWECTBIIEHMN TOProBnu, ObITOBOTO M WHLIX BUAOB OOCNYyXMBaHWSA
noTpebutener BO BpeMEHHbIX NOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYrMX Cry4asx, ecrv Toprosnsi, bblToBoe
N uHble BMAbI 0BCMyXMBaHUS noTpebuTeneln ocywecTBNATCA BHE MOCTOSHHOIO MecTa HaxoXAeHus npodasua
(ncnonHutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb NoTpebuTento
HeobxoouMy0 1 OOCTOBEPHYK MHAopMaLmMio 0 ToBapax (paboTtax, ycnyrax), obecneunBaloLLyd BO3MOXHOCTb MX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl OoBefeHus
nHdopmaumm 0o notTpedbutens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mndopmauums o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsiake OOIMKHA CoaepXaThb:

HaVMEHOBaHWE TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3aKkoHoAaTernbCTBOM Poccuickon
denepaumnm 0 TEXHUYECKOM perynupoBaHuM U CBUAETENbCTBYOLee 06 o00s3aTtensHOM MNOATBEPKAEHUU
COOTBETCTBMS TOBapa 0603HaYveHuE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU MNPOAYKTOB
nUTaHWs cBedeHns O CcocTaBe (B TOM 4YMCNe HaVMEHOBaHWE WCMOMb30BaHHbIX B MNPOLECCEe W3rOTOBMEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYecKM akTUBHbIX A00aBOK, MHPOPMaLUSA O HanMyMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEePHO-MOANMULMPOBaHHbBIX OPraHM3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnseT 6onee AeBATM AeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Has3Ha4yeHun, 0O YCNoBUAX MPUMEHEHUS W XPaHEeHWs MNPOAYKTOB MUTaHudA, O
cnocobax U3roToBreHnst roToBbix Bntoa, Bece (06beMe), faTe U MecTe U3rOTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBedeHWss O MpPOTUBOMOKA3aHUSAX AN WX MPUMEHEHUSI MNpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHGoOpMauus O KOTOPbIX [OIDKHA CcoAepXaTb
NPOTUBOMNOKA3aHUA ANd WX MNPUMEHEHWs NpW OTAenbHbIX 3aboneBaHusx, yTBepxaaetca [lpaBuTensCTBOM
Poccunckon ®epepaumm;



(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pyonsix u ycnoeus npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM Yicrne npu onnate ToBapoB (pabor,
ycnyr) 4yepes onpegenieHHoe Bpems nocrie Mx nepegaydv (BbIMOMIHEHMS, OKka3aHUs) NOTpeduTento, NOMHy CyMMY,
noanexatlyto BelnnaTe notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUIAHbLIA CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3¢peKkTnBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckom ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 00 aHeprocbepeXxeHnn u O MoBbILEH WM
3HepreTuyeckon appekTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl NNy CPpoK roAHOCTU TOBapOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAacToALWMM 3aKOHOM,
a Takke cBedeHus O HeobxoaWMbIX OEVCTBUSIX MOTPebWTens Mo WCTEYEHMU yKa3aHHbIX CPOKOB M BO3MOXHbIX
NMOCNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHWWN yKa3aHHbIX CPOKOB
NPeACTaBnsT ONACHOCTb ANS XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUrOAHBIMW AN1S
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMONHUTENS,
npoagasLa), YMNONMHOMOYEHHON OpraHM3auMu WUnu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npegnpuHMMmarens,
nmnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 obss3aTtenbHOM MOATBEPXKAEHWM COOTBETCTBUSI TOBApPOB (paboT, ycrnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWwero 3akoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpMaLMIO O NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHUsa ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMNHATE paboTy (oKasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnv 3To UMeeT 3HayeHue, Ncxoas U3 xapakrepa pabotsl (ycnyru);

(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHne OHOrpaMM MNpuv OKasaHUM pasBnekaTernbHbIX YCAyr MWCMAOMHUTENAMM
My3blKanbHbIX TPOU3BEaEHUIA.

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegocTaTok
(HegocTaTku), noTpedbuTento gosmkHa ObITe NpegocTaBneHa nHdopmaumsa ob aToMm.

3. NIHdopmauums, npeaycMoTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBEAEHUS NoTpebuTtenen
B TEXHWYECKOW OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpPOBKOW WM
MHbIM CMOCOBOM, NMPUHATBIM ONSA OTAENbHbIX BUMOOB TOBapoB (pabot, ycnyr). MHdopmaumsa o6 obs3aTensHom
NOATBEPXKOEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTCA B MOpsSAKke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynMpOBaHWU, U BKMoYaeT B cebsi cBedeHUss o
HOMepe AOKYMeHTa, NoATBEPXAAoLLEero Takoe COOTBETCTBUE, O CpPOKe ero AenctBua M o6 opraHusauuu, ero
BblaaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npogaBua (UCNonH1MTens )

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxmMBaHMa noTpebutener ycTaHaBNMBAETCS MO PELUEHUIO COOTBETCTBEHHO OPraHOB MCMOJTHUTENBHON BNacTy
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOMO CamoyrnpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENBHOCTL B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMAOOB 06CNyXMBaHWs NoTpebuTenen n He ykasaHHbIX B NMyHKTe 1 HacTosiWwen ctaTbyu, a Takke MHAMBUAYabHbIX
npeanpvHMMaTenen ycTtaHaBnmBaeTCa MU CaMOCTOSTENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus notpebutenein M [OIDKeH
COOTBETCTBOBATb YCTAHOBITIEHHOMY.

Crtatbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NpoAaBLa) 3a HeHaanexalyo nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npepgocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4YMTb MpU 3akmYeHUn
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH Brnpase noTpeboBaTe OT npogasBLa (MCNOMHUTENS)



BO3MELLEHNs YObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIMIOHEHMEM OT 3aKryeHns Aorosopa, a ecnv [orosop
3aKMIOYeH, B pa3yMHbIVi CPOK OTKa3aTbCA OT €ro UCMONHeHWs u noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

lMpun oTKase OT UCMonNHeHMsa gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTaTt paboTsl, ycnyry,
€CNn 9TO BO3MOXHO NO UX XapakTepy) npoaasLy (MCMONHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasey (MCNOMNHWUTENDL), HE NPEeOCTaBMBLUMIA MOKYNaTento MofiHOM M AOCTOBEPHOW WHdOopMauum o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY MyHKTamn 1 - 4 ctatbn 18 unun nyHkTom 1
ctatbM 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME MOChe ero nepegayv
noTpebutento BCneacTBMe OTCYTCTBMA Y HErO Takon UHGopMaLmm.

(n. 2 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npnynHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLIECTBY noTpebuTens BCNeACTBME HenpeaoCTaBMneHns
eMy MonHoOW u JocToBepHow MHdopMauum o Toape (pabote, ycnyre) notpebuTenb BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YuUChe NOSHOro
BO3MELLEHUS YObITKOB, MPUYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxOAAWMMCH B COBCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBeaeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpwn paccmoTpeHun TpeboBaHun notpebutens o Bo3MelleHUn yObITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
NN HegoCTaTOYHO MOMHONM UHopMmaumen o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOANTL U3 NPEANONOXEHNS
06 oTCyTCTBUM Y NOTPebuTens cneunanbHbiX NO3HAHUA O CBOWCTBAaXxX M XxapaKkTrepucTukax toeapa (pabotbl, ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNOHOMOYEHHOW opraHM3aLmMm unm
YNOSTHOMOYEHHOIO MHANBUAYANbLHOIO NpearnpuHUMaTENs, MMNopTepa) 3a HapyLLleHne npas noTpedutenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen w3rotToButenb (MCMONMHUTENb, MNPOAABEL, YMNONHOMOYEHHas
opraHmsaums Mnu ynonHOMOYEHHbIW MHAVBUAYanNbHbBIN NpeanpuHMMaTens, MMNOpPTepP) HeCeT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKW, NPUYMHEHHblE NOTpebuTento, noanexaTr BO3MELLEHMNIO B
NOMHOM CyMMe CBEpX HEYCTOMKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB HE OCBOOOXOAIOT W3rOTOBUTENS (MCMONHUTENS,
npodaBsua, YMOMHOMOYEHHYIO OpraHu3auuio WM  YyNnoSIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHMMmarens,
nMnopTepa) oT MCNOSMHEHMWS BO3MOXEHHbIX Ha Hero 06s3aTenbLCTB B HaType nepea notpebuTtenem.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnonmHUTENb, Mpogasel, YNOMHOMOYEHHas OpraHu3auus Wnu  ynoSTHOMOYEHHbIN
WHAMBMAOYaNbHbIA NpeanpuHMMaTtens, uMnoptep) ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3a HEWCMOSHeHue
00a3aTenbCTB MNM 3@ HeHaanexalwlee WcrnonHeHne obs3aTenbCcTB, €CnvM  OOKaXeT, 4YTO  HeWCnosiHeHue
005a3aTenbCTB UNU UX HEHaAMexallee MCMNoSIHeHe NPOM3OLLIIO BCNeacTBME HENpeodonnMOoNn Cuflbl, a Takke no
WHBbIM OCHOBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutens o6 ynnate HeycToWku (NeHW), NPeAyCMOTPEHHOW 3aKOHOM WU AOroBOpPOM,
noanexaT yAOBMNETBOPEHWUIO M3roToBUTENeM (UCMOMHWUTENEM, NMPOAaBLOM, YNONHOMOYEHHOW opraHv3auven unu
YNOSIHOMOYEHHbBIM UHAMBUAYANbHBIM NpeanpuHuMmaTenemM, UMNopTepomM) B 4OOPOBONIbHOM NOPsiAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpwn yoosnetBopeHun cyooMm TpeboBaHwi notpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAaET C
nsrotoButens  (UcnomHuTens,  npodaBua,  YNOMHOMOYEHHOW  OpraHusauum  Wnu  YNorIHOMOYEHHOro
WHAMBUAYaNbHOrO NPeAnpuHMMaTens, uMnopTepa) 3a HecobnogeHne B 4OOPOBOMBLHOM NOpPsiAKe yOOBNETBOPEHMS
TpeboBaHui noTpebutens wrpad B pa3mepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
norpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awuTy npaB notpebuTens BbiCTynakoT o6LecTBeHHble 06beauHeHns notpebutenen
(Mx accoumaumm, co3bl) UM OpraHbl MECTHOrO CaMoyrnpaBrieHusl, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada nepeyuncnsaioTcsa ykasaHHbIM 00beAMHEHNSIM (MX accoumaumsim, Cor3aM) Unm opraHam.




KoHcynbTaHTlnt0C: NpyMmeYaHue.
O Bo3melleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApoOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VmywectBeHHas OTBETCTBEHHOCTb 3a Bpefn, NPUYMHEHHbIV BCNeacTBME HEOOCTaTKOB ToBapa
(paboThl, ycnyru)

1. Bpea, NMPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY noTpebuTens BCNEACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PELENTYPHbIX UMM WHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLLlEeHMA Bpeda, MPUYMHEHHOrO BCNEeACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM noTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOMOBOPHBLIX OTHOLLUEHUSIX C
npoaaBLOM (UCNONHUTENEM) UMW HET.

3. Bpea, NpUYMHEHHBIN XW3HW, 300POBLIO MNU UMYLLECTBY MOTPeObMTEns, NOANEXUT BO3MELLEHWUIO, eCnn
Bpea NPUYVHEH B TEYEHWE YCTaHOBIIEHHOIO CpoKa CNyx0Obl UM cpoka rogHocTn ToBapa (paboTol).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4ormkeH BbiTb yCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeH, Nnbo noTpebutento He OGbina
npegocTaBreHa NonHas n 4OoCTOBEpHas MHgopmaumsa 0 Cpoke Cnyxbbl nnm cpoke rogHocTu, Nnbo noTpebutens
He 6bIn NpPoMHMOPMMPOBaH O HEOBXOOAMMBbIX AEWCTBMAX MO WUCTEYEHMWU CPoKa CNyXObl MM Cpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
NCTEYEeHNN ISTUX CPOKOB MPEACTaBMnseT OMacHOCTb ANA XWM3HW W 340pOBbsA, Bpen MOAMNEXMT BO3MELLEHWIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTctBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHMUIO B Criydae ero NpuyYnHEeHus B TeyeHue
OeCsTn neT co AHS nepefayu ToBapa (paboTbl) noTpebuTento, a ecny AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNeHns ToBapa (OKOHYaHWS BbINOMHEHNUS paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MNOAMNEXUT BO3MELLEHWIO NpOAaBLOM UMK
n3rotoBMTENEeM ToBapa no BbIGOPY NOTepneBLUEro.

Bped, npuuMHeHHbI BCrieacTBME HegocTaTkoB  paboTbl  MNW yCNyrW, MOAMEXWUT  BO3MELLEHUIO
ncrnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbBIN >XU3HW, 340POBbI0 UMK
nMmyLecTBy notpebutens B CBA3M C WCMOMb3OBaHMEM MaTepuanoB, 0OOpyAOBaHWUSl, WMHCTPYMEHTOB M WHbIX
cpeacTs, HeOOXOAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUss paboT, okasaHus ycnyr), He3aBMCUMO OT TOro,
MO3BOMAN YPOBEHb HAay4YHbIX N TEXHNYECKNX 3HAHWI BbISIBUTb MX 0COBbIE CBOMCTBA MKW HET.

5. N3rotoBuTens (MCnonHUTENb, NPOAaBeL) 0CBOOOXAAETCS OT OTBETCTBEHHOCTM, eCrnn JOKaXeT, YTo Bpea
MPUYMHEH BCReACTBME HEMpeodonvMMON Cunbl WM HapyweHus noTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCMOMb30BaHWs, XPaHEHWUs UMW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlMn0C: NnpuMmeyaHue.
O koMneHcaLmm MopanbHOro Bpefa cM. Takke naparpad 4 rnaebl 59 K PO.

CraTbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbii Bped, NPUYUHEHHBIA NOTPEOUTENIO BCNEACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpogaBLOM, YMONTHOMOYEHHON OpraHu3auvMen Unu YnosHOMOYEHHbIM WHAMBUAYaANbHBIM MpeanpuHUMaTenem,
UMNOpTEPOM) NpaB NOTpeduTens, NpegyCMOTPEHHbIX 3aKOHaMU M NpaBoBbIMM akTamu Poccuickon degepaunm,
perynupylowmMy oTHOLWEHMS B obnacTty 3awmTbl npaB notpebutenen, Nognexut KOMNeHCaAUUM NpUYMHUTENEM
BpeAa Npu HanuumMm ero BuHbl. Pasmep koMneHcauum MopanbHOro Bpefa onpefensercs CyaoM U He 3aBUCUT OT
pasmepa BO3MELLEHNS UMYLLLECTBEHHOMO Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MoparnbHOro Bpefia OCYLLECTBNAETCHA HE3aBUCMMO OT BO3MELLIEHMS MMYLLIECTBEHHOMO Bpeda u

NMOHECEHHbIX NOTpebnTenem yobITKOB.

CraTbsa 16. HepencTBUTENBHOCTL YCNOBUI AOrOBOPA, YLLIEMIISIOWMX NpaBa notTpebutens
1. YcnoBus [oroBopa, yWeMnsawLwme npaesa notpebutens no cpaBHEHWIO C NpaBuiiamMmu, YCTaHOBIEHHBIMA

3aKOHaMW WNU UHbIMKM NpPaBoBbIMU akTamu Poccuiickon degepaumm B obnactu 3awmtbl NpaeB notpedutenen,
NPU3HaKTCA HEAENCTBUTENbHBLIMM.



Ecnu B pesynbtaTe MCNOMHEHMS OOrOBOpa, YLEMISLWero npasa notpebutens, y Hero BO3HUKNM yObITKM,
OHM MoAfiexart BO3MELLEHNIO 3roTOBUTENEM (MCNOMNHUTENEM, NPOAABLIOM) B NOSIHOM 06beMme.

2. 3anpewaetca obycnoenuBaTtb npuobpeteHne opHuUX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHbBIE NOTPEOUTENIO BCNeACTBME HApYLLUEHUS ero
npaesa Ha cBOOOAHBLIN BbIGOpP TOBapoB (paboT, ycnyr), Bo3MeLlalTCa NpoAaBLOM (MCMONHUTENEM) B MOMHOM
obbewme.

Banpelaetca obycnosnvBaTh yaoBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkamun ToBapos (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. MNpopaasey (ucnonHMTENb) HE BNpaBe 0e3 cornacus NoTpedbuTens BbINOMHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. NoTpebutenb BnpaBe OTKa3aTbCA OT onnartbl TakMx paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpogaBua (MCNOMHMTENS) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutensa Ha BbINOMIHEHWE [JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsdeTcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hOpMe, ECININ MHOE HE NPedyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 NOPSAOK OnnaThl NPV NPoAaxe ToBapoB (BbINONHEHUU paboT, oka3aHun ycryr)
(sBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obs3aH obecneynTb BO3MOXHOCTb onfaTtbl ToBapoB (paboT, ycnyr) nytem
MCMOMb30BaHWUS HaUMOHAlNbHbIX MMAATEXHbIX MHCTPYMEHTOB, a Takke HanuWyHblX pacyeToB Mo Bblbopy
notpeburens.

O653aHHOCTb 06ecne4mTb BO3MOXHOCTb ONnaTtbl TOBapoB (paboT, ycnyr) C UCNonb3oBaHMEM HauMOHaNbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMaTeXHbIX KapT He pacrnpocTpaHseTcs Ha
CyObeKTOB MnpeanpuHMMaTenbCKo OeATenbHOCTW, Bblpyyka OT peanusauuvM TOBapoB (BbIMONHEHUs paborT,
oka3aHus ycnyr) 6e3 yyeta Hamora Ha [Jo6aBrneHHyl CTOMMOCTb Wnu OGanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHast CTOMMOCTb OCHOBHbIX CpefACcTB M HemaTepualnbHbiX akTMBOB) KOTOPbIX 3a NpeaLwecTBYIOLWNA
KaneHdapHbI TO4 He npeBblaeT npegernbHble 3HayeHus, ycTaHoBneHHble [lpaBuTensctBoMm Poccuickon
degepaumun ong MUKponpeanpuaTum.

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTbLCA NOTpebutenem B COOTBETCTBUM C yKas3aHUEM
npogasua (MCNoOMHWUTENHA) MyTemM pacyeToB 4epe3 CYyObeKTOB HaUMOHANbHOW MNMNATEXHOW  CUCTEMB,
OCYLLECTBMSAIOLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBMU C 3akoHodaTenbLcTBoM Poccuiickon deaepauum o
HauMOHamnbHOW MNNaTeXHOW CUCTeMe, eCcnv WHOEe He YCTaHOBIeHO dedeparibHbIMU 3aKoHaMu UM UHLIMK
HOpMaTUBHBLIMU NPaBOBLIMK akTamu Poccuiickon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHbLIMN AEHEXHbIMW CpeacTBaMu obs3aTenbcTBa notTpedbutens
nepea NpoAaBLOM (MCMONHWTENEeM) Mo onnate ToBapoB (paboT, ycnyr) cYMTATCA MCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HaNU4HbIX AEHEeXHbIX cpeAcTB npoaasuy (UCMOMHUTEN)
nmMbo nnaTexxHOMy areHTy (cybareHTy), oCcyLueCcTBAAIOWEMY AeATENbHOCTb MO NPUeMy nnaTtexen U3NYecKnX nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsSEeMbIX MOTPedbMTENneM HamnMyHbIX
OeHexXHblX cpeacTtB 6e3 oOTKpblTMs BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAKTCS UCMOMHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3auuy nvubo
GaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTy), OCywecTBASWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon degepaunmn o HauMoHanbHOM NNaTeXHoW cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEeHEeXHbIX CPeaCTB B paMKkax MpUMeHseMbix (hopm
Ge3Hann4yHbIX pac4eToB obs3aTenbcTBa MoTpebuTens nepeg npodaBuLOM (MCMOMHMTENeM) No onnare TOBapoB
(paborT, ycnyr) cumtaroTCst UCNOMHEHHbIMU B CyMME, YKa3aHHOW B pacrnopsiKeHUN O NepeBoae AeHEXHbIX CPeacTB,
C MOMeHTa NOATBEPXAEHNS €ro UCMONHEHN obCnyXmBatoLwen NoTpednTens KPeaAMTHON opraHu3aunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NpogasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buga ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTM OT cnocoba mx onnaTtbl NOCpeacTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix OpM Be3HannyHbIX pac4eToB.

5. lMNMpogasey, (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHMi NyHKTa 1 HaCcTosILWEN CTaTbMy.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

1. 3awmTa npae noTpebuTenei ocyLecTBNAETCA CYO0M.

2. Vickn o s3awuTe npas noTpebutenel MoryT GbiTb NpeabsBeHbl Mo BbIGOPY UCTUA B Cya NO MECTY:

HaxoXXOeHUs1 OopraHvM3auuM, a ecnu OTBEeTUYMKOM SIBMSeTCA WMHOMBMAYanbHbIA NpeanpuHUMaTens, - ero
XUTEnNbCTBA;



XWUTenbCTBa Unv NpebbiBaHNs UCTUa;

3aKIMYEHWS UK UCTIONTHEHUST OroBOpa.

Ecnu uck k opraHmsaumm BelTeKaeT U3 AeaTeNnbHOCTU ee unmnana unm NpeacTaBUTENbCTBa, OH MOXET ObITb
npeabsaBeH B Cya No MECTY HaXOXAeHUst ee punuana unu npeactaBuTensCcTea.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapylleHnem npaB notpebutenei, ocsoboxaaroTcs
OT ynnaTbl roCyAapCTBEHHON MOLLUMMHBLI B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccunckon ®enepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPoAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyrov Mapku (moaenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LiEHBbI;

notpeboBaTb COPa3MepPHOro YMeHbLLEHWS NOKYNMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHEeHMA HedoCTaTKoB TOBapa MMM BO3MELLEHMWS
pacxo4oB Ha UX ncnpasneHne notpeduTenem nnum TpeTbUM NULOM;

OTKasaTbCA OT MCMOMHEHUs OOoroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
cymmbl. o TpeboBaHuMIo NpogasLua 1 3a ero cHeT NoTpebuTens AOMMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu atom noTpebutens BrnpaBe NOTpeboBaTb Takke MOMHOMO0 BO3MELLEHUSA YObITKOB, NPUYUHEHHBIX EeMYy
BCNEeACTBME MpoJaxu TOBapa HeHaanexalwlero kadectBa. YObITkKM BO3MeLLAOTCHd B CPOKW, YCTaHOBMEHHbIE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHmn noTpeburens.

B oTHOWeEHMN TeXHW4YecKkn CrOXHOro ToBapa MnoTpebuTtens B criydyae obHapyxXeHWs B HEM HeJOoCTaTKOB
BNpaBe OTkasaTbCA OT WCMOSIHEHWS AOroBopa Kynnu-npofaxu u noTpeboBaTb Bo3BpaTa YynNnayeHHOW 3a Takon
TOoBap CyMmbl B0 NpeabsBUTL TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOMW e Mapku (Mogenu, apTuKyrna) unu Ha
Takon Xe ToBap APYron Mapku (Moaenu, apTukyrna) C COOTBETCTBYIOLMM MNepepacyeToM MOKYNHOW LiEeHbl B
TeueHne NATHaAUaT! AHeN Co AHA nepepayun noTpebutento Takoro Toapa. [1o MCTeYeHMn 3TOro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaAoBNeTBOPEHNIO B OOHOM U3 CeaylowWwux cyyaes:

obHapyXeHue CyLLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUs HeJoCTaTKkoB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNA TOBapa B TEYEHUEe Kaxdoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOrO YCTPAHEHNUS €ro pas3nuyHbIX He4OCTaTKOB.

lMepedeHb TEXHUYECKM CMNOXHBIX TOBApOB yTBepxaaeTcs MNMpaButenscteoM Poccunckon ®epepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnaAlTca noTpedbutenem npogasuy nubo
YNONTHOMOYEHHOW OpraHun3auun Unu ynoriHOMOYEHHOMY MHAMBUAYaNbLHOMY NpeanpuHMMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpPeboBaHWsA, ykasaHHble B ab3auax BTOPOM WM MATOM NyHkTa 1
HacTosILLEeNn CTaTbW, U3rOTOBUTEMIO, YMOSTHOMOYEHHOW OpraHu3auuv Unu ynonHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuHUMaTento, UMnopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOMTENSA KacCOBOrO MM TOBapHOro yeka nnbo MHOro AOKYMEHTa, yAOCTOBEPSHOLLMX
hakT 1 yCrnoBus MOKyMK1 ToBapa, He SABNAeTCH OCHOBaHUEM A1 0TKa3a B yAOBMNETBOPEHNM ero TpeboBaHui.

Mponasey (M3roToBUTENbL), YMOSTHOMOYEHHas OpraHM3auMs WM YNONHOMOYEHHLIM  WHAMBUAYaNbHbLIN
npeanpvHumarens, nMnoptep o0b6s3aHbl NPUVHATL TOBap HeHaAfexallero Kkayectsa Yy notpebutens v B cryyae
Heo6X0AMMOCTM NPOBECTMN NPOBEPKY kadecTBa ToBapa. [MoTpebuTenb BnpaBe yyacTBOBaTb B MpPOBEPKe KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHWUS HeOOCTaTkoB ToBapa npofdasel, (M3roToBUTENb),

YNOfIHOMOYEHHAaa OpraHM3auns Unu ynonHOMOYEHHbIW UHAMBMAYANbHLIN NpeanpuHumaTtens, nMnoptep o6sa3aHbI



NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. DKCrnepTn3a ToBapa NPOBOAMTCS B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HactosAwero 3akoHa Ans yOOBNETBOPEHUSI COOTBETCTBYKOLIMX TpeboBaHun notpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3KCNEepTM3bl TOBapa W B Crlyyae Hecornacums c ee
pe3ynbTataMmy OCMOPUTb 3aKIoYeHe TakoW 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HeaocTaTkM BO3HWKMIW BCNeacTeue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (U3roToBUTENb), NOTPebuTens 0653aH BO3MECTUTbL NpoaaBLy
(n3roToBuTEMIO), YNONMHOMOYEHHON OpraHu3auun unmM ynoriHOMOYEHHOMY UHAMBMAYaNbHOMY npeanpuHuMartento,
UMNopTepy pacxodbl HA NPOBEeAEHME 3KCNepPTU3bl, a Takke CBA3aHHbIE C ee NpoBeAeHUEM pacxodbl Ha XpaHeHune
1 TPaHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MNpogasey (M3roToBMTENb), YNONIHOMOYEHHAsA OPraHu3auusi WM YNONMHOMOYEHHBIA WHAMBUAYANbHbIV
npegnpvHumMaTenb, UMNOpPTEpP OTBeYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUNHBINA CPOK,
ecnv noTpebutenb JOKaXKeT, YTO OHU BO3HMKNW A0 Nepeaayn ToBapa noTpebuTento unm no npuynMHam, BO3HMKLLUM
00 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi OpraHn3aumsi UNn ynosIHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBeYaeT
3a HegoCTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun toBapa notpebutento Bcneacraue
HapyLleHns noTpebuTtenem npaeun UCNOMb30BaHUA, XpaHEHUS UM TPAHCMNOPTUPOBKN TOBapa, AEUCTBUMN TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATv KUNnorpammMoB Afsl PEMOHTA, YLIEHKM,
3ameHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CulaMuM M 3a cyeT npogaBua (M3rotoBuUTENs,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBMAYANbHOrO npeanpuHumaTtens, uMmnopTtepa). B
Ccrnyvyae HeWCNOMHEeHMs [daHHOM O0O0s3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHvM3auuMn unM YNosIHOMOYEHHOIO MHAMBUAYaANbHOrO MNpeanpuHUMMaTens, uMmnopTepa) B
MecTe HaxoXxgeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auusa Unu yrnornHOMOYEHHbIN
WHOUBMAYanbHbIA NpeanpuHMMaTtens, umnopTep) o6s3aH BO3MECTUTb MOTPEOMTENO pacxodbl, CBA3aHHbIE C
O0CTaBKOM 1 (UN1) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 19. Cpoku npeabssneHus notpebutenem TpeboBaHWi B OTHOLIEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogaBLly (M3roTOBUTEND, YMOMHOMOYEHHOW OpraHu3auun  WUnuM - YNofHOMOYEHHOMY  WHAMBMAYaANbHOMY
npeanpuHUMaTento, WMMMNOpTepy) B OTHOLWIEHWM HEeOOCTAaTKOB TOBapa, €Crv OHW OBHapyXeHbl B TedeHue
rapaHTUMINHOIO CPOKa MM CpoKa rogHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeEHMM TOBApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKM WU CPOKM TOLHOCTM HE YCTaHOBMEHbI,
noTpebuTtens BNpaBe NpeabsBUTL yKasaHHble TpeboBaHUs, ecrnm HeJoCTaTkM TOBApOB OOHapYXXeHbl B pa3yMHbIN
CPOK, HO B npegenax [OBYX NeT CO [HA nepedaunm ux notpebutento, ecnu Gonee pnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM U JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcsa co AHA nepefadv ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO OOroBopoM. Ecnu AeHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKWN UCYNCIIAIOTCH CO OHA N3rOTOBMNEHUSI TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, ofexAbl U MPOYMX) 3TU CPOKM MCUMCHSIKOTCS C MOMEHTa HacTyMieHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HAaCTYMEHNsI KOTOPOro ONpeaenseTca COOTBETCTBEHHO cyObekTammu Poccuiickon
depepaymmn ncxoast U3 KNIMMaTUYECKMX YCIOBUN MeCTa HaxoXA4eHus notpedurtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cryyasx, eCrivi MOMEHT 3ak/lo4eHus 4OoroBopa
Kynnu-npogaxu M MOMEHT fepefayn ToBapa MNoTpebuTento He COoBMagatoT, 3TM CPOKM MCHUCNSAKTCA CO OHS
OOoCTaBkM ToBapa notpebutento. Ecnu notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCNEeACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT MpodaBla (B YacCTHOCTM, TOBap HyXOaeTca B cheuuanbHOW YCTaHOBKE,
NoAKMYeHUN nnm cbopke, B HEM MMEKTCH HEQOCTATKM), rapaHTUAHBLIN CPOK HE TeyeT A0 YCTpaHeHus NpoaaBLIOM
Takux obcrosaTenbcTB. Ecnv AeHb JocTaBku, YCTAHOBKW, MOAKMOYEHUs, COOpKM ToBapa, YCTPaHEHUS 3aBUCALLMX



OT NpoAasLa 06CTOATENbCTB, BCeACTBME KOTOPbIX NOTPebuTenb He MOXeT MCMonb3oBaTh TOBAp MO HAa3HaYeHMto,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCIIAOTCA CO OHA 3aKMOYEHNs JOroBopa Kynnmn-npoaaxu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpegenseTca NepnoaoM, UCHUCNAEMbIM CO OHS M3rOTOBMEHMS ToBapa, B TeYeHune
KOTOPOro OH MNPUrOAEeH K WCNONb30OBaHWO, WNW [aToW, A0 HACTYMNMAeHUs KOTOpOoW TOBap MpuUrogeH K
NCMNOMb30BaHUIO.

MpoOomknTEnNLHOCTL CpoKa rOAHOCTM TOBapa AOfKHa COOTBETCTBOBaTb obssaTernbHbiM TpeboBaHUAM K
6e3onacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIEe CPOKM MOTYT yCTaHaBNMBATLCHA HA KOMMNNEKTYOLME U3AEeNNs U COCTaBHble YacT OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKN Ha KOMMMEKTYIOWME M34ennsa U COCTaBHbIE YaCTW UCYUCASIOTCA B TOM Xe nopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWNHbIE CPOKM Ha KOMMMEKTylLlMe u3genus M COCTaBHble 4YacTu ToBapa CYUMTAKTCH paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3fenve, ecnu WHOe He YCTaHOBMeHO AorosopoM. B cnydvae, ecnn Ha
KOMMNIeKTyllee usgenve u CoCTaBHyl0 YacTb TOBapa B AOroBOpe YCTAHOBMEH rapaHTUWHbIA CPOK MeHbLUuen
NPOOOIPKUTENBHOCTM, YEeM TrapaHTUMHBLIN CPOK Ha OCHOBHOE wu3genve, notpebutens BrnpasBe MNpeabsABUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYIOLWEro M3genus M COCTaBHOW YacTu ToBapa, npu ux
0oBHapyXeHUn B TeYeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3aenue, ecrnm nHoe He NPeayCcMOTPEHO AOrOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTMNHbBIA CPOK Gonbluer NpoOOSMKUTENBHOCTH, YeM
rapaHTUHbBIN CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase NnpeabsaBuTb TpeboBaHUS B OTHOLLIEHUM HeJOCTaTKoB
TOBapa Npuv yCnoBWK, YTO HeJOCTaTKN KOMMNIEKTYLWero nsaenus obHapyxeHbl B Te4eHWe rapaHTMNHOIO Cpoka Ha
3TO n3genvie, He3aBNCKMMO OT UCTEYEHNS rapaHTUAHOrO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykaszaHHble B HacTOsLLen cTaTbe, AOBOAATCSA A0 CBeAeHus noTpebuTtens B MHdopMauum o ToBape,
npegocTasnsieMon noTpebuTento B COOTBETCTBMU cO cTaTber 10 HacTosAwero 3akoHa.

5. B cnyyasx, Kkorga npeayCMOTPEHHbI OOroBOPOM rapaHTUMHBIN CPOK COCTaBNseT MeHee ABYX feT U1
HegocTaTKM ToBapa OBHapyXeHbl noTpebutenem no UCTEeYeHUU rapaHTUMHOIO CpokKa, HO B nMpegenax ABYX nerT,
notpebutens BnpaBe npeabsABMTb NpoAdaBuy (M3roToBuTEN) TpeboBaHWsA, NpegyCMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepegayun notpebutento unm no
npuYMHaMm, BO3HMKLLIMM OO 9TOTO MOMEHTa.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbisIBNeHWs CyLeCTBEHHbIX HeJOCTaTKoB ToBapa noTpebutenb BrnpaBe nNpeabsBUTb
N3roToBMTENt0 (YNOSTHOMOYEHHOW OpraHvM3aumMu Unu YrnoriHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuvHUMAaTento,
nMmnopTepy) TpeboBaHne o 6e3B03Me30HOM YCTpaHEeHUN TakuX HEAOCTAaTKOB, €CMN JOKaXKeT, YTO OHU BO3HMKIM A0
nepegayn ToBapa notpebuTento nnu nNo NpMYMHaM, BO3HUKLIMM A0 3TOro MOMeHTa. YKka3aHHoe TpeboBaHue MoxeT
ObITb NpeabsABNEHO, ecnu HeJocTaTky ToBapa OGHapyXeHbl MO UCTeYeHUW OBYX feT CO AHA nepejayv ToBapa
noTpebutento, B Te4eHNe yCTaHOBIIEHHOIO Ha TOBap Cpoka CNyxObl UNW B Te4eHWe AecHATU NeT Co AHA nepedayu
ToBapa notpebuTento B cnyvyae HeycTaHOBNEHMS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeyeHMe ABafuaTtu AHEN CO OHS ero npeabsBrneHus notpebutenem unm oGHapyXeHHbI UM HeJOCTaToOK ToBapa
ABMSETCA HeYyCTpaHNMbIM, NOTpebuTens No cBoeMy BbIGOPY BNpaBe NpeabABMTb M3rOTOBUTENIO (YNONTHOMOYEHHOW
opraHmsaumm  Wnyu  YNoriHOMOYEHHOMY  WMHOWBMAYanbHOMY  NpeanpuHMMaTento,  UMMNopTepy)  MHble
npegycMoTpeHHble NyHKToM 3 ctaTtbn 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BpaTUTb TOBap U3roToBUTENO
(ynonHOMOYEeHHOW opraHu3auuM unuM ynonHOMOYEHHOMY WHAMBMAYanbHOMY NpearnpuHUMaTento, MMNopTepy) u
noTpeboBaTb Bo3BpaTa ynnayeHHON OEHEXHON CYyMMbl.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotosutenem (npoaasLoM, YNOMHOMOYEHHOW opraHu3auunen
UNN YNONTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeANpUHUMATENEM, UMNOPTEPOM)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHUst HejoCTaTKOB TOBapa He ornpegerieH B NMCbMeHHOW (hopMe COornalleHnemM CTOPOH,
9TW HeJoCTaTKM AOSTKHbI ObiTb YCTpaHeHbl M3rotoBuTenemM (MPOAABLOM, YMNOHOMOYEHHOW opraHusauuen unu
YNONMHOMOYEHHBIM  MHOWBUAYaANbHLIM  NpeanpuHuMaTenemM, MWMMIOPTEPOM) He3aMeanuTerbHo, TO eCTb B
MUHUMASIbHBIA CPOK, 06 BEKTUBHO HEOBXOAMMbIN ANs UX YCTPaHEHWsl ¢ y4eTOM OGbIYHO NMpUMEHsieMoro crocoba.
Cpok ycTpaHeHns HelOoCTaTKoOB TOBapa, OnpefensieMblii B NMMCbMEHHOW bopMe CornalleHnemM CTOPOH, He MOXeT
npeBbILLATb COPOK MNSATb AHEN.

B cnyyae, ecnu BO Bpemsi yCTpaHeHWsl He[OCTaTKOB ToBapa CTaHeT OYEeBUMAHbLIM, YTO OHWU He OyayT
yCTPaHeHb! B OMNpeerneHHbIi CornallieHmeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIOYMTb CornalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HefocTaTkoB, ToBapa. lNpu 3TOM OTcyTCcTBME HEOBXOAMMbIX ANS YCTPaHeHWUsl HeJOCTaTKOB ToBapa



3anacHbIx 4acten (getanen, maTepmanoB), obopygoBaHus UM NoOOHbIE MPUYMHBI HE SABMSIOTCS OCHOBAHWEM
ONsl 3aKMoYeHNs COrnalleHnss O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpeaeneHHoro cornalleHnemM CTOPOH NepBoHavanbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHoweHWn TOBapoB ANMTENBHOrO MNOMb30BaHWS W3rOoTOBUTENb, Npodasel NMbo YNONHOMOYEHHas
opraHusaumsi WnNu YNOMHOMOYEHHbIM WHAMBUMAYaANbHbLIA nNpegnpuHuMmatens o6s3aHbl nNpy  nNpeabsBneHun
notpeburenemMm ykasaHHoOro TpeboBaHWsi B TPexOHEBHbIN CPOk ©Ge3BO3Me3HO MpefocTaBuTb noTpebutento Ha
nepuog pemMoHTa ToBap ANUTENbLHOrO MONb30BaHUA, obnagaroWwuin 3TUMK Xe OCHOBHbIMWU MOTPEBUTENLCKUMU
cBovicTBamn, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapoB ANUTENLHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHve He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTtcs [pasutensctBom Poccunckon ®enepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HeJoCTaTKOB TOBapa rapaHTWUiAHBIA CPOK Ha HEero mpopsieBaeTcsd Ha nepvog, B
TEeYeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbIA Nepuog ucHNcnsieTcs co OHs obpalleHust notpebutens c
TpeboBaHneM 06 ycTpaHeHUMM HeOOCTaTKOB TOBapa A0 OHS Bbldayu €ro no OKOHYaHuu pemoHTa. lpu Bbigadve
ToBapa wu3rotoButenb (NpoAaBel, YMONHOMOYEHHas! OpraHu3auus WM YNONHOMOYEHHbIA WHAMBUOYAIbHbIN
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHvem 06 ycTpaHeHMM OBHapYXXEHHbIX MM HeJOoCTaTKOB TOBapa, O AaTte
nepegayun ToBapa norpebutenem ans ycrpaHeHUs HE4OCTaTKOB ToBapa, O AaTe yCTpaHeHNs HegoCcTaTkoB ToBapa
C MX onucaHvem, o6 MCMNOMb30BaHHbLIX 3anacHbIX YacTaxX (geTansx, maTtepuanax) M O gaTe BblAayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTPaHeHNs HeJOCTaTKOB TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM cocTaBHON
YacT¥ OCHOBHOMO M3JENuWsl, Ha KOTOpble YCTAHOBMEHbI rapaHTUMHBIE CPOKWU, Ha HOBbIE KOMMIEKTYyOLEe nusgenve
WNN COCTaBHY 4YacTb OCHOBHOIO U34enusa yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEHEHHble KOMMNIIEKTYIOLlee Wu3denvMe WM COCTaBHYH YacTb OCHOBHOMO W3LENusA, €Cniu MHoe He
npegycMoOTpPEHO OOrOBOPOM, WM rapaHTUIAHBIA CPOK MCHUCIISIETCS CO OHA BblgayM NoTpeduTento aTtoro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa v npeabssneHns TpebosBaHns 0 ero 3ameHe
npogaBseL,  (M3roToBWUTENb, YMOSIHOMOYEHHAst  OpraHu3auust WAM  YNONHOMOYEHHbIW  MHOAUBUAYalbHbIV
npeanpvHumarens, MmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHVMe CeMu AHel CO OHA NpeabsBleHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeobGXOAMMOCTW AOMNOSHUTENbHON MPOBEPKM KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roToBuTENeM, YNOSIHOMOYEHHOW OpraHusaumen Unu ynoriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpvHUmaTeneM, MMNOpPTEpPOM) - B TedeHne ABaauaTy AHelN Co AHA NPeabsBreHNs yKkasaHHoro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTENs, YNONHOMOYEHHOW OpraHn3aumm Unun yrnosiHOMOYEHHOro MHANBUAYanbHOro
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus OTCyTCTBYeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa JorkHa 6bITb MPoBeAeHa B TeYeHMe MecsiLa Co AHA NpeabsBrneHns Takoro TpeboBaHus.

B parioHax KpariHero CeBepa v mpupaBHEHHbIX K HMUM MeECTHOCTAX TpeboBaHue noTpebutensd o 3ameHe
ToBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ANA O4YepedHon [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW pavoHbl, B Criy4yae OTCYTCTBMS y npogaBsua (M3roToBUTENS, YNONHOMOYEHHOW
opraHuMsaumMm unyM yYnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHoro TpeboBaHums.

Ecnn pgns 3ameHbl ToBapa TpebyeTca Gomee cemwm fgHel, no TpeboBaHMio noTpebuTens npopasel
(n3roToBUTENb NMGO YNOMHOMOYEHHAs OpraHM3aums UM ynonHOMOYEHHbIW MHAMBUAYalbHbIA NPeanpUHUMaTENb)
B TeYeHVe Tpex AHeW Co OHS npeabsBrneHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3AHO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nosfb30BaHWe Ha nepuog 3aMeHbl ToBap AMTENbHOro Monb3oBaHus, obnagatowmii
3TUMU K€ OCHOBHbIMMW NOTPEOUTENLCKUMU CBOMNCTBaMK, 0OecrneynB ero JOCTaBKy 3a CBOM cyeT. OTO NpaBuIio He
pacnpoCcTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX OonpedensieTcs B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLwero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kKayecTsa JOIDKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMA
B ynoTpebneHun.

Mpw 3amMeHe ToBapa rapaHTUIHbLIA CPOK MCUMCIISIETCS 3aHOBO CO AHS Nepedady ToBapa notpeburento.

CraTbs 22. Cpokv yOoBNeTBOPEHUS OTAENbHBLIX TpeboBaHUM NoTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



TpeboBaHusi noTpebuTenss 0 copaamMepHOM YMEHbLUEHUM MOKYMHON LieHbl TOBapa, BO3MELLEHMM pacxodoB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MOTPebUTEnemM WnM TPeTbMM NULOM, BO3BpaTe ynnadeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHWMM YObLITKOB, MPUYMHEHHBLIX NOTpPebuTento BcneacTeve
npogaxu ToBapa HeHagnexallero kadectBa nnbo npenocTaBneHus HeHagnexailen uHdopmaumm o ToBape,
nognexaT yooBneTBOPEHWO NPoAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOM OpraHnu3aumen nnm ynoriHOMOYeHHbIM
UHAMBUAOYANbHBIM NpeanpuHMMaTteneMm, WMMIOPTEPOM) B TeYeHUe [ecATU [HEeR CO [OHS NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbss 23. OTBeTCTBEHHOCTb NpojaBua  (M3rOTOBUTENS,  YMNOSIHOMOYEHHOW  OpraHuWsaumMmM  unu
YNOSTHOMOYEHHOIO MHAMBWAYaNbHOMO MpeanpuHUMAaTensi, MMnopTepa) 3a MPOCPOYKY BbINOMHEHUs TpeboBaHuii
notpeburens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npegycMoOTpeHHbix ctatbsmu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEeHMe (3agepXKKy BbINONHEHUs) TpeboBaHusa noTpebuTens O NpeaocTaBneHun eMy Ha nepuop pemMoHTa
(3amMeHbl) aHanorMyHOro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu ynornHOMOYEHHbIN
MHAMBMAOYaNbHbIA NpeanpvHUMaTenb, UMNopTep), AONYCTMBLUWIA TakMe HapyLeHuUs, ynnadmeaeT notpebuTento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOMKY (NEHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensercs, UCXoasd 13 ero LeHbl, CyLLeCcTBOBaBLUEN B TOM MecCTe, B KOTOpOM TpeboBaHue
noTpebutensa AomkHO 6biNo GbiTb YAOBMETBOPEHO NPOAAaBLOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHm3auunen
WM YNOMIHOMOYEHHbIM  VMHAMBWAYamNbHBIM  MPeAnpuHMUMAaTeneM, MWMMNOpPTepoM), B AeHb [06pPOBOMbHOMO
yOOBMeTBOpeHNs Takoro TpeboBaHWs wnv B [JdeHb BblHeceHus cyaebHoro pelweHus, ecnum TpebosaHue
[06POBOMLHO YOOBNETBOPEHO He Bbifo.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo CBOEMy BbiGOPY NpeabsABUTb MHble TpeboBaHUS, YCTaHOBMNEHHbIE
ctatben 18 HacTosLero 3akoHa.

CraTbsa 23.1. lNocneacTeus HapyLeHUs NpoAaBLOM CpoKa nepefadv npeaBapuTenbHO OnnavyeHHoro Tosapa
notpeburento
(BBegeHa depgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTensa npeaBapuTenbHO onnaTuTb
TOBap, AOIMKEH CoAepXaTb YCMoBME O CPOKe Nnepegayn ToBapa notpedutento.

2. B cnyyae, ecnv npoaaseL, MONYy4YMBLUMIA CyMMY NpeABapuTEnbHOM onnatbl B onpeaeneHHOM AOroBOpOM
Kynnu-npogaxu pasmepe, He UCMonHun 0b65s3aHHOCTb MO Nepefayve ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpY BNpase noTpeboBaThb:

nepegayv onfnayeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOW onnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

lMpu atom notpebutene BnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEeHWs YCTAHOBMEHHOIO [OroBOPOM KYyNnu-NpoAaxy Ccpoka nepedayn npegBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylwleHusi ycTaHOBNEHHOrO AOrFOBOPOM KYNMW-NpOAaxy Cpoka nepefadv npegsapuTerisHO
onnaYeHHOro ToBapa noTpebutento NpoaaseL, ynnayvBaeT eMy 3a KaXAdbli AeHb NPOCPOYKN HEYCTOWKY (NeHu) B
pa3mepe MonoBUHbI NPOLEHTa CyMMbl NpeaBapuTeNbHON onnaTtbl ToBapa.

HeycToika (nmeHu) B3bICKMBaeTCs CO [Hs, Korga MO [OroBopy Kynnu-npogaxu nepegada ToBapa
noTpebutento gomkHa Obina OblTb OCyLleCTBNeHa, A0 AHA nepejadu ToBapa noTpebuTteno wunu o OHS
yAoBrneTBopeHus TpeboBaHust noTpebutens o Bo3Bpate emy NpeaBapuTeribHO YNiayeHHON UM CYMMbI.

Cymma B3bICKaHHOW NOTpebuTeneM HEeycTOWKM (MeHW) He MOXET MpeBbiaTb CyMMY NpeaBapuTErbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHoOW 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeyeHue OecATM OHeW CO AHS MNpenbsiBieHVUs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHuss noTpebuUTENns, YCTaHOBMNEHHble MYHKTOM 2 HacTosileh cTaTbM, He noanexar
YOOBMNETBOPEHMIO, eCnu NpoAaBeL, AOoKaxeT, YTO HapylleHMe CPOKOB nepegayn notpebuTento npeaBapuTeribHO
onnaYeHHOro ToBapa NPOM3OLLINO BCNEACTBME HENPEeOo4ONMMOW CUMbl UNK No BUHe noTtpebuTens.

Crtatbe 24. PacueTbl ¢ noTpebuTtenem B cnydyae npnobpeteHns nm ToBapa HeHaanexallero kadecrtsa



1. MNpw 3ameHe ToBapa HeHagexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux e mogenun un (1nm)
apTuvKyna) nepepacyeT LeHbl TOBapa He NMPoOn3BOAUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYronM Mapkum (mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noanexaiiero 3aaMeHe, Huxe LieHbl ToBapa, NpeJocTaBeHHOro B3aMeH, notpeburens
OOMKeH AonnaTuTb pasHuUy B LieHax; B Criyyae, ecnu LeHa ToBapa, noanexaiwero sameHe, Bbille LieHbl ToBapa,
nNpefocTaBneHHOro B3aMeH, pasHuua B LeHax BbinnadymsBaetcs notpebutento. LleHa ToBapa, nognexawero
3amMeHe, onpegenseTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTtens He YAOBNETBOPEHO
NpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LieHa MnepejaBaemMoro B3aMeH ToBapa OMNpedensioTcss Ha MOMEHT
BbIHECEHUS CyOM peLleHuMs O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LieHbI
TOBapa B pacyeT MpMHMMAaeTCs LieHa ToBapa Ha MOMEHT npegbsiBneHusi notpedbutenem TpeboBaHusa o6 yueHke
uUnu, ecnn oHO A0OPOBONBLHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM PELUEHMS O COpa3MepPHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kadectsa notpedburens Bnpase TpeboBaTh BO3MELLEHNST pasHULbI
Mexay UeHoOW ToBapa, YCTAHOBNEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLEro TOBapa Ha MOMEHT
A0OpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHne AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYAOM pELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTsa, MpoOOAHHOINO B KpeawuT, notpebutento
BO3BpaLLlaeTcsa ynravyeHHasi 3a ToBap OEHeXHas CyMMa B pa3Mmepe MoralleHHOro Ko [HI0 BO3BpaTta yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npeocTaBrneHve KpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero KadecTBa, MpUMOOpeTeHHOro notpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb yniayeHHble noTpedbuTenem npoueHTbl U UHble NaTexu no SOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. NpaBo noTpebutens Ha oOMeH ToBapa Haasnexallero kayectea

1. MoTpebuTtens BNpaBe 06MeHATbL HENPOAOBOMBLCTBEHHbLIN TOBAp HaAfleXallero kKayecTBa Ha aHanornyHbIA
TOoBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI ToBap He mogowlen no copwme,
rabapuTam, acoHy, pacuBeTke, pasmepy U KOMMneKTaumu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haamnexallero kayectsa B TedYeHune
YyeTblpHagUaTh AHEN, He cunTas OQHsS ero NOKymnKu.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa Hagnexallero kavyectsa NPOBOOAUTCH, €CMM YKasaHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TaKkKe MMeeTCsl TOBApHbIN YeK UMM KacCoBbIA YeK nNMbo MHOW MOoATBEpXAalowWwui onnaTy ykazaHHOro ToBapa
pokymeHT. OTCyTCTBME Yy MoOTpebuTens TOBapHOro Yeka UMM KaccoBOro yeka nNnbo WMHOrO MOATBEPXKAAoLLEro
onnaTy ToBapa AOKYMEHTa He fullaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeyeHb TOBapoOB, He MoArnexawux OOMeHy MNO OCHOBaHWAM, YKa3aHHbIM B HacTodAWeW craTbe,
yTBepxaaetca NMpasutenbctBom Poccunckon ®epepauun.

2. B cny4yae, ecnu aHamornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpaleHuns notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynravyeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHUIO B TeyeHWe Tpex AHEM COo [AHS Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornawenuto notpebutens ¢ npogasuoM 0OMeH ToBapa MOXET ObiTb MPeayCMOTPEeH Npy NOCTYMNEHUN
aHanornyHoro ToBapa B npogaxy. Npoaasey, 0693aH He3aMeAMUTENbHO COOOLWMTL NOTPEeOtUTEnNio 0 NOCTyNNeHun
aHarnorn4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egeparnbHbin 3akoH oT 25.10.2007 N 234-$3.



Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyNn-NnpogaxKu MOXET OblTb 3aKNO4YeH Ha OCHOBaHWM O3HaKOMIeHUs notTpebuTens ¢
npeanoXeHHbIM NPoAaBLIOM ONUcaHWeM ToBapa NOCpPeacTBOM KaTaroros, NpocnekTos, 6yknetos, OTOCHMMKOB,
cpeacTB CBA3WN (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBA3N U APYTUX) WUAW MHBIMU UCKITHOYaKOLWMMN BO3MOXHOCTb
HenocpeacTBEHHOro O3HaKkoMIMeHus noTpebutens ¢ ToBapom Nubo obpasuom ToBapa NpWU 3akMiOYeHUW Takoro
Joroeopa (anCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpogaBuUOM [0 3aKMYeHus OOroBopa AoSpkHa ObiTb nMpegocTaBneHa notpebutento nHdopmauusa ob
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 0O agpece (MecTe HaxoXgeHusd) npogasua, O MecTe
N3roTOBIEHNst TOBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUN (HAaUMEHOBaHMKN) NpodaBLa (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpnobpeTeHnsa ToBapa, O ero JOCTaBKe, CPOKE CryXObl, CPOKE rOOHOCTM U rapaHTUNHOM CpOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpPOKe, B TeYEeHWe KOTOpPOro AEWCTBYET MNPEArioKeHUe O 3aKiioYeHuM
gorosopa.

3. lMoTpebuTtenio B MOMEHT AOCTaBkM ToBapa [AOfkHa ObiTb B MMCbMeHHOW dhopme npegocTaBreHa
nHdopmaumsa o ToBape, npegycmoTpeHHas cratber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosiwen cTaTbn NHOpMaLmMsa 0 NOpsiAKe U CpoKax Bo3BpaTta Tosapa.

4. MNoTpebuTtene BNpaBe oTka3aTbCs OT TOBapa B Noboe BpemMsi 40 ero nepegayu, a nocne nepegayv toeapa
- B TEYEHME CEMMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafiexallero kadectsa He Obina
npegocTaBneHa B NMCbMEHHOW hopmMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTene BNpaBe OTKasaTbCs OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegaym ToBapa.

BosBpaT TOBapa Haanexallero kKayectBa BO3MOXEH B CryyYae, €CfuM COXPaHeHbl €ro TOBapHbI Bua,
noTpebuTenbCckMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLWMNIA (aKT 1 YCIOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTtens AOKyMeHTa, MOATBepXAalolero gakt n ycrnoBus MOKyMKW ToBapa, He nuwaeTt ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenscrBa npuobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT TOoBapa  Hagnexallero KadecTBa, MMeloLero
WHAMBUAOYanNbHO-ONPeAerneHHble CBOWCTBA, €CMM yKa3aHHbI ToBap MOXeT ObiTb MCMOMb30BaH WCKMIOYUTENbHO
npuobpeTaroLLmm ero noTpeduTenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAdasel, AOMMKEH BO3BPaTUTb €My OEHEXHYK CYMMY, YMradeHHyo
noTpebutenem no JOroBopy, 3a UCKITIOYEHUEM PacxodoB NpodaBLa Ha AOCTaBKy OT MOTpebuTens Bo3BpaLLeHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [OecATb AHEN CO [OHA NpeabsiBreHust noTpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNMocnegcTeBust Npodaxu ToBapa HeHaanexalwero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npofaxu ToBapa
YCTaHOBMEHbI NMOJIOXKEHMAMMW, NPEAYCMOTPEHHBIMU cTaTbAMM 18 - 24 HacToswero 3akoHa.

CraTbs 26.2. [paBuna Nnpogaxu oTAeNbHbIX BUAOB TOBAPOB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npofaxu oOTAerNbHbIX BWOOB TOBApPOB YycTaHaBnuealTca [lpaBuTenbcTBOM Poccumnckom
depepauymm.

Mnaga lil. 3ALLIUTA MPAB NOTPEBUTENEW MPU BbINONMHEHUN
PABOT (OKA3AHUM YCNYT)

Cratba 27. Cpoku BbINOfHEHMs paboT (okaszaHus ycnyr)

1. NcnonHuuTtenb o6s3aH OCyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBIEHHbIN
npaBuvnaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BUOOB YCMyr) wunu [OroBOpOM O
BbIMOMHEHNM paboT (okasaHuwm ycnyr). B pgoroBope 0 BbIMONHEHMM paboT (OKasaHuM  yCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUss paboTbl (Oka3aHusA ycnyru), eCnm ykasaHHbIMW MpaBUNaMm OH He
npeaycMoTpeH, a TakKe CpPOK MeHbLUed NpOAOIKUTENbHOCTA, YEM CPOK, YCTAHOBIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpefensitbCs AaTon (Nepvogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHue ycnyrn) wunu (M) gaton (NepuogoM), K KOTOPOWN
NCMONHUTENb AOIMKEH NPUCTYNMUTL K BbIMONTHEHUIO paboTbl (OKa3aHuio ycrnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbINONHeHUe paboTbl (Oka3aHWe YCryrn) OCYLLECTBNSAETCA MO 4acTsaMm (OocTaBka

nepnoanYecKkon nevaTu, TexHmyeckoe obCcnyxmBaHne) B Te4eHne Cpoka AeNCTBUS AOroBOpa O BbINOMHEHMN paboT



(okasaHum ycryr), OOJPKHbI NMpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKM (Mepuogpbl) BbIMOMHEHUS Taknx paboT
(okasaHus ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NlocneacTBmsa HapyLLIEeHMs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb HapyLwun CPOKWM BbINONHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana v (unwm)
OKOHYaHMS BbINOMHEHUSS paboTbl (OKasaHWst ycryrm) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMOSIHEHMSA paboThbl
(okazaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHNS paboTbl (OKa3aHus yCryru) ctano O4eBUAHbIM, YTO OHa He Oyaet
BbINOMHEHA B CPOK, NOTpebuTens No cBoeMy BbIOOPY Brpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOMNHUTESIO HOBbIN CPOK;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrum) TpeTbMM fMuam 3a pasyMHYH LEeHY UIn BbINOMHUTL ee
CBOVMMW CunamMu 1 noTpeboBaTb OT MCMONHUTENS BO3MELLEHNS MOHECEHHbIX PAcXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONMHEeHne paboTbl (Oka3aHue ycnyri);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy B CBA3U C
HapyLleHMEeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBIEHHbIE
ONs1 YOOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM NoTpeduTens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKM BbIMOMHEHWUS paboTbl (OKkas3aHUsA ycryrun) ykasbiBaloTCs B
OOroBope O BbINOJNIHEHMU paboThl (OKa3aHuK ycrnyru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebutenb BnpasBe MNpeabsBUTb UCMOMHUTENIO UHble TpeboBaHwms,
YCTaHOBMEHHbIE MYHKTOM 1 HAcCTOsLLEN CTaTbM.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemas noTpebuTeno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase oT UCMOMHEHNsI 4OroBOpa O BbIMONHEHMUM PaboThbl (OKa3aHUW yCryrn) UCMONHUTENb He BrnpaBse
TpeboBaTb BO3MELLEHMA CBOWX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbINOMHEHUS paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYK paboTy (OKka3aHHYK YCNnyry), 3a UCKIMHYEHUEM Cryyas, ecnu notTpebutens NpuHAN
BbINOMHEHHYO paboTy (OKasaHHy ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMNHUTENb ynnadvusaeT notpeburento
3a Kaxabli AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKka3aHUsl yCnyrun), a ecnv LueHa BbiNoiHeHUs paboTbl (Oka3aHMs yCryru) 4OroBOpoM O
BbINOMHEHNM paboT (OkasaHuW ycnyr) He onpederneHa - obLier LeHbl 3aka3a. [JoroBOpoM O BbIMNONHEHWMM paboT
(okazaHuM ycnyr) mexgy notpebuTtenem v UCMOMHUTENEM MOXET ObiTb YCTaHOBMNEH Oornee BbICOKMI pasmep
HEeYyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs1 paboTbl (OkasaHusa ycnyrun), ee atana
B3bICKMBAETCS 3a KaxablVi OeHb (Yac, ecnmn CpokK onpedernieH B Yacax) NPOCPOYKM BNIOTb A0 Hayana BbINOMHEHNS
paboTbl (Oka3aHus ycryru), ee atana unm npegbsBneHus notpedbutenem TpebosBaHnii, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMOSNIHEHWS paboThbl (OKasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NnpenycMOTPEHHbIX MYHKTOM 1 HacTosILLEn CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOW noTpebutenem HeycToWKM (NMEeHM) He MOXEeT MpeBbiwaTb LEeHY OTAenbHOro Buaa

BbINOMHEHNs paboTbl (OkasaHus ycryrm) unu obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa



paboTbl (Oka3aHUs ycryrn) He onpeaerneHa A0roBOPOM O BbINMOSIHEHUN paboTbl (OKa3aHuM yCryru).

Pasmep HeycToWku (MeHn) onpeaensieTcs, NCXo4s U3 LieHbl BbIMOMHEHNS paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 obLien LeHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutena [OMKHO O6biN0 ObiTb YAOBMNETBOPEHO WCMOMNHUTENEM B [AeHb [0OPOBOMBHOMO
yOOBMNETBOPEHNss Takoro TpeboBaHMA unM B [eHb BblHECEHMA CcyaebHoro pelleHus, ecnu TpeboBaHue
notpeburtens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YOOBMNETBOPEHUIO, €CNN UCNONHUTEND AOKAXKET, YTO HapyLleHWe CPOKOB BbINONIHEHUS paboThl (OKka3aHus yCryru)
Npo130LLNO BCNeacTBUE HEMPEO4ONMMOW CUMbl UMK MO BUHE noTpebutens.

Cratbs 29. NpaBa noTpebutens npu obHapy>KeHUN HeJOCTaTKOB BLINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MNoTtpebutens npu obHapyXeHnn HeJoCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru) Brnpase Mo
cBoemy Bblbopy noTtpeboBaThb:

6e3B03Me34HOr0 YCTpaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbIMOTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 W3roTOBMEHUS ApYronM BeliM M3 OAHOPOAHOrO MaTtepuana Takoro Xe KayecTBa wnu
MOBTOPHOrO BLINOMHEHNST paboTbl. [lpy aTtomM noTpebuTtens o06s3aH BO3BpaATUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM curnamu unm TpeTeMmMmn nuuamu.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHnn HeJoCcTaTkoB, 06 M3roTOBNEHNN
ApYyrovi Bewy unu O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHuW ycryru) He ocBoOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (hOpPME HEeYCTOWKMN 3a HapyLLeHne CpoKa OKOHYaHWSA BbINOMHeHNs paboTbl (OKasaHus ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BNpaBe OTKa3aTbCA OT MCMOSIHEHWS OOroBOpa O BbIMOMIHEHWMM paboTbl (OKasaHuu ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN YKa3daHHbIM JOTOBOPOM CPOK HeAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLeCTBEHHble
HegoCTaTKM BbIMNONIHEHHOW paboTbl (OKa3aHHOW YCMyrv) UM WHbIE CYLEeCTBEHHble OTCTYMMEHWs OT YCOBUK
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUs YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HegocTaTKaMK BbIMONIHEHHOW paboThbl (OKa3aHHOW ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMIEHHblE AN
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHuMi noTpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTka3e oT
MCMOSIHEHNA [OroBopa O BbINOMHEHMMN paboThbl (OKkazaHWW ycnyru), a Takke yduTbiBaemasi Mpy YyMeHbLUEHUN LEeHbI
BbINOMHEHHON paboThl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMU C nyHkTamun 3, 4 n 5 cratbm 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nubo, ecnv HEBO3MOXHO OOHapyXuTb HeAOCTaTKM MpU MPUHATUM BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBNSATb TpeboBaHWS, CBA3aHHble C HegocTaTKaMu BbIMONIHEHHOW paboThbl
(okasaHHOW ycnyru), ecnv oHW obHapyXeHbl B TeYeHWe rapaHTUMHOIO Cpoka, a NMpu ero OTCYTCTBUM B pasdyMHbIi
CpPOK, B npedenax ABYX NeT CO AHHA MPUWHATMSA BbINOMHEHHOW paboTbl (OkasaHHOW ycnyrv) wnum NSt neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHnTtenb OTBEYaeT 3a HegocTaTku paboThl (YCcnyrun), Ha KOTOPYH HE YCTaAHOBIIEH rapaHTUMHLINA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHW BO3HWKIW OO0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HMKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMNEH rapaHTUMHBIA CPOK, UCMOMHMTENb OTBEYaEeT 3a ee
HeJoCTaTKW, €Cnn He OOKaXKeT, YTO OHM BO3HUKMM Mocre NpuHATUS paboTsl (ycnyrn) notpebutenem Bcnencreme
HapyweHuss MM nNpaBuUN  WCMOMb30BaHMSA pe3ynbrata paboTbl (ycnyru), OEWCTBUA TPeTbUX nNul  Wnu
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTPeHHbIi OTOBOPOM FapaHTUHBIN CPOK COCTaBISieT MeHee ABYX NneT (NATu
neT Ha HeABMXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebutenem Mo uctevyeHuu
rapaHTUMHOrO Cpoka, HO B npegenax ABYX NeT (NATW NeT Ha HeaBWXMMOE UMYLLECTBO), notpebutens Bnpase



npeabABuTb TpeboBaHWs, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosILLen CTaTby, eCrnv JOKaXKeT, YTO Takne HeJocTaTku
BO3HMWKMM 0 NPUHATUS UM pe3ynbTaTta paboTsbl (ycnyru) unm no npudnHam, BO3HUKLLMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisBNEHWs1 CyLeCTBEHHbIX HeJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPaHEHUM HEOOCTATKOB, €CNN JOKaXeT, YTO HEAOCTaTKN BO3HUKIM
00 NMPUHATUS UM pesynbTaTta paboTsl (YCnyru) unm no NPpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeabABEHO, ECNN Takne HeAoCTaTKN OBHapYXeHbl MO UCTEYEeHUM ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHne AecATV NeT CO OHA NPUHATUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABafuaTV OHEN CO OHA ero npenbsiBreHus notpebutenem wvnm oBHapYXeHHbI HeQOCTaToK SABMSEeTCs
HeycTpaHuMbIM, NoTpebuTens No ceoemy BbiOboOpy Bnpase TpeboBaTth:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLIENO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHY0 paboTy (OKa3aHHYH yCryry);

BO3MELLEHUS NMOHECEHHbIX UM PacxXodoB MO YCTPAHEHWIO HeAOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBoOMMY CunnamMm unu TpeTbMmMmn nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCnyrn) n BO3MELLEHNST YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeH/s He4OoCTaTKOB BbIMNOSIHEHHOW paboThbl (OKa3aHHOW yCcnyri)

Hepoctatku paboTbl (ycnyrm) AOMmMKHbI ObITb YCTPaHEHbl MCMOMHUTENEM B pPa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem Cpok yCcTpaHeHWs HeAOCTaTKOB TOBapa yka3biBaeTCs B JOrOBOPE UMW B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMeEHTE NMbOo B 3aABMNEHMU, HaNnpaBeHHOM NoTpednTenemMm NCNOMHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHne npefyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUA HELOCTAaTKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YyCrnyrv) UCMOMNHWUTEMb YNradMBaeT MOTPEeOMTENO 3a KaxAdbld OeHb MPOCPOYKM HEYCTOMKY
(neH), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW OnNpedensioTcd B COOTBETCTBUM C NYHKTOM 5 cratbn 28
HacTosiwero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpegbsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHusA, NpegycMOTpeHHble NMyHKTaMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOPEHUS OTAENbHbLIX TpeboBaHUn NoTpeduTens

1. TpeboBaHusi notpebutens o6 ymeHbLUEHUW LieHbl 3a BbINOMHEHHYID paboTy (OkasaHHyk ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryru) CBOMMW CUramm
UnNu TpeTbMMM NMuamMK, a Takke O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT MCMOSIHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbm 28 u
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6€3B803Me3QHOM M3rOTOBIIEHUW OPYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW yCryru) noanexaT yAOBETBOPEHUIO B
CPOK, YCTAHOBINEHHbIN Ans CPOYHOro BbINOMHEHWS paboTbl (OKasaHusA ycnyru), a B criydae, ecnm 3TOT CpPOK He
YCTaHOBIEH, B CPOK, NPeQyCMOTPEHHbI JOrOBOPOM O BbIMOSIHEHWM paboTbl (OKasaHMu YCrnyru), KOTopbld Obin
HeHagnexatue NUCMOosTHeH.

3. 3a HapyLlleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB yAOBIETBOPEHMS OTAENbHbIX TpeboBaHMn
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEHK), pasmep U
NopsAOK UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyleHWsi CpOKOB, yKasaHHbIXx B MyHKTax 1 M 2 HacToswen cratbu, notpebutens BrpasBe
NpegbsBUTbL UCMONHUTENIO MHbIE TPeboBaHUA, NpeayCMOTPeHHbIe NYHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTbsa 32. [NpaBo noTpebuTens Ha oTkas OT UCMOMTHEHNS JOTOBOPa O BbINOMHEHUM paboT (OKasaHuK ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA OoroBopa O BbINOJIHEHUN pa60T (OKa3aHMM yCJ'IyF) B



noboe BpeMA npun ycnosun onnatbl UCNOJTHUTENO CbaKTVIL-IeCKVI NMOHECEHHbIX UM pacxogoB, CBA3aHHbLIX C
NCMNoNIHEHNEM 006513aTenbCTB Mo OaHHOMY OOroesopy.

CraTbsa 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuautenbHas cmeTa.

CocTaBneHue Takor cmeTbl No TpeboBaHUIo NOTpeduTensa unu ucnonHuTensa obsasaTensHo.

2. NcnonHutenb He BnpaeBe TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHNs, B
TOM 4YWcChne B cryyae, Korga B MOMEHT 3aKo4eHns JOroBopa MCKIYanacb BO3MOXHOCTb NPeAyCMOTPETb MOJSTHbIN
06BbeM nognexalumx BbINOfHEHUO paboT (Oka3aHuIo ycnyr) nnn HeobxoanMblX 4Ns 3TOr0 PacxonoB.

Wcnonuntens umeeT npaBo TpeboBaTb yBenuyeHuWss TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NPedoCTaBNAEMbIX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETBUMU NULAMK YCIYr, KOTOPOE Henb3s ObiNno nNpeaycMOTpeTb Mpu 3akmioveHun gorosopa. [pu oTkase
noTpebuTens BbIMONHUTL 3TO TpeboBaHWE MCNOMNHWUTENb BNPaBe pacTOPrHyTh 4OrOBOP B CyAeOHOM nopsigke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnv Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUSA OOMOMHUTENBHBbIX PaboT (OKasaHus OOMNOMHUTENbHbIX
yCnyr) M no STOW MNPUYMHE CYLLECTBEHHOTO MPEeBbIEHUs MNpPUONM3NTENbHON CMEThl, UCNonHUTeNns obs3aH
CBOEBPEMEHHO npeaynpeaute 06 aToM notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllEeHne
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEeHWs gorosopa. B atom cnyyae ncnonHutens MoXeT
TpeboBaTb OT noTpebutens ynnartbl LeHbl 3a BbINOSHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHntenb, CBOEBpPEMEHHO He MpeaynpeavBlUMiA  NOTPebuTend o HeOoOXOAMMOCTU NPEBbILEHNUS
NpMONU3NTENBHON CMEThI, 0083aH UCMOMHUTEL JOrOBOpP, COXPaHAsA NpaBo Ha onnaTy paboTsl (ycnyrun) B npegenax
NpMGNN3NTENBHON CMETBI.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BoinonHeHve paboTbl U3 MaTepuana UcnonHuTens

1. WcnonHutens 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMatepuana u CBoMMu CpeacTBamu, €Criv UHOe He NPeayCMOTPEHO JOrOBOPOM.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBuBLUMIA MaTepuan Ans BbIMONHeHUs paboTbl, OTBeYaeT 3a ero HeHagnexatilee
KayecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAaBLia 3a TOBapbl HEHaAeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTensa onnadMBaeTcss MOTpebuTenem npu 3akfioYeHUW YKasaHHOro [oroBopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B AOrOBOpE O BbIMOSIHEHMU paboThbl C YCIIOBMEM OKOHYATENbHOrO pacyeTa
npu Nony4yeHnn noTpeduTenem BbIMOSTHEHHON UCMOMHUTENEM pPaboThl, ECIU UHOWM NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENSI HE NPeYCMOTPEH COrnalleHNEM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEeHHbIX JOTOBOPOM O BbIMOSIHEHMM paboThl, MaTepuan MoxeT ObiTb NpeaocTaBneH
nucnonHutTenem notpebutento B kpegut. [NocneaytoLlee namMeHeHne LeHbl NpeaoCcTaBneHHOro B KpeamT matepuana
ncnonHuTens He BrieveT 3a cobon nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTens u Heobxogumble ANs  BbINOMIHEHUA paboTbl TEXHUYECKME CpPEACTBa,

WHCTPYMEHTBI U NpoYee JOCTaBMAOTCS K MECTY BbIMONTHEHUS paboT UCMIONHUTENEM.

KoHcynbTaHTlM0C: npumeyaHue.
O npuMeHeHUn nonoXxeHwn ctatbM 35 K OTHOLUIEHUSIM MO LOroBOPY, CBA3aHHOMY C OKa3aHWeM YCNyr Mo
XUMUYECKOWM YNCTKE M3genui, cMm. nuceMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTepurana (C Belbto) noTpeduTens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBID MMM YacTUYHO M3 MaTepuana (C Bewbk) notpeburtens,
UCMONMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) n npaBuIibHOE ero UCMOb30BaHKe.

Wcnonuutens 06a3aH:

npegynpeantb notTpebutens o0 HeNpUrogHoOCTU UM HegoBpPOKa4YeCTBEHHOCTW NepegaHHoro notpebutenem
maTepuana (Bewm);

npeacTaenTb oT4eT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyvae nonHon nnu 4acTu4HOW yTpaThl (NOBpexXAeHUs) maTepuana (Bewn), NpUHATOro ot notpeburtens,



ncnonHuTenb 06s3aH B TPEXAHEBHbI CPOK 3aMEHMTb ero OAHOPOAHBbIM MaTepuanom (Belbi) aHanornyHoro
KayecTBa M MO XenaHuio noTpedbutens M3roToBUTL M3Lenve u3 OQHOPOAHOr0 MaTepwana (Belww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kavectsa - BO3MeCTUTb notpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHOoro) maTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTepuana
(Bewwum), cywiecTBoBaBLUEV B TOM MECTe, B KOTOpOM TpeboBaHue notpebutens JomkHO 6bIno BbiTb YA0BNETBOPEHO
ncnonHuTenem B AeHb 40OGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs Unn B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4O6POBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Belum), nepegaBaeMoro UCNOMHUTENIO, onpeaenseTcs B JOroBOpe O BbINOSIHEHWUN paboThl
WM B MHOM JOKYMEHTe (KBUTaHLMK, 3aKa3e), NoATBepKAatoLLeM ero 3akmoyeHume.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTU 3a MOMHYI0 MNW YacTUYHYO yTpaTy (noBpexaeHwe)
maTtepuvana (BeLum), NPUHATOro MM OT NnoTpebuTens, ecnv notTpebutens npeaynpexaeH ncnonHutenem o6 ocobbix
cBOMCTBax Martepvana (Belin), KOTopble MOryT noBfiedb 3a coBOM €ero MOMHYH WM YacTUYHYI0 yTpaTy
(noBpexpaeHne) nubo ecnu ykasaHHble CBOMCTBA MaTtepuana (Bewm) He wmornu 6biTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNOoNHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMUMPOBaTbL NOTpebutens o6 obcToaTensCcTBax, KOTOPbIE MOTYT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBEpLUEHUS] B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens o06sA3aH cBOEBPEMEHHO WMHAOPMMPOBATL MOTPEOUTENS O TOM, YTO coGnoaeHVe yKasaHuin
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOrYT CHWU3WUTb KAa4yecTBO BbIMNOSHAEMOMN
paboTbl (Oka3biBaEMOW yCnyru) nnm noerneYds 3a cob0r HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE N O0BOCHOBaHHOE WHOPMWPOBAHWE WCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpPUrogHbIN UM HeJobpOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHwWst ycryrm) nmbo He YCTPaHWT WHbIX OBCTOATENbCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKasblBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOSTHEHNsA JOroBopa O BbINOMHEHUN paboThl (OKaszaHWW ycrnyrun) n noTpeboBaTtb MNOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u hopMbl onnaThl BeINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHble eMy YCMyrn B MOpPsigKE M B CPOKM, KOTOPblE YCTAHOBIIEHbI
JOrOBOPOM C UCMOSMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06s3aH onNnNaTuTb BbIMNOMIHEHHYKD WUCMNOMHUTENEM B MNOMHOM 00beme paboTy nocrne ee
npuHATUA notpebutenem. C cornacus notpedbutens pabota moxeT OblTb ONMayYeHa MM Npu 3aknyYeHnn Jorosopa
B MOMTHOM pa3sMepe unu nyTemM Bblgayu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHLIX MW BEe3HaNMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHOoA4aTenbCcTBOM Poccunckon degepaumn.
(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMbl pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebuTtenem
NpoOM3BOAUTCA B COOTBETCTBMM C yKasaHueM npopaBua (MCNOMHUTENs!) NyTEM BHECEHUSA HaNU4YHbIX OEHEXHbIX
CPEeACTB npogaBuy (McnonHuTen), nmbo B KPeOWUTHY  OpraHusauuio, nubo nraTeXXHOMY areHTy,
OCYLLECTBMSAOLWEMY LEATENbHOCTb MO MpUeMy nnaTexen uandeckux nuvy, NmMbo O6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCYLLEeCTBNSAOLWEMY OEeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O ©OaHkax wu
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedeparnbHbIMK 3aKOHAMU UM MHBIMU HOPMAaTMBHBIMU
npaesoBbiMn aktamu Poccunckon ®depepaumn. pu sTom obgasatenbcTBa noTpedbuTensa nepes MNpoOLaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHBLIX AEHEXHbIX
CpencTB C MOMEHTa BHECEHUSI HanW4YHbIX JEHEXHbIX CPpeacTB COOTBETCTBEHHO Npogasuy (MCNonHUTen), nMbo B
KpeouTHYO opraHu3aumio, nubo nnaTtexXHOMY areHTy, OCYLLECTBMSALWEMY AEATENbHOCTb MO NpUEMY MraTexen
dusnyeckmx nuy, nnub6o B6aHKOBCKOMY NnaTexXHOMy areHTy (cybareHTy), OCyLLeCTBRsWeMYy OeATenbHOCTb B
COOTBETCTBUN C 3aKOHOAATENbCTBOM O BaHKax 1 GaHKOBCKON OEATENBHOCTU.



(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)
Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLlleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHUM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakKTepy He noanagarT noa OEenCTBMNE HACTOSILLEN MaBbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHusi OTAENbHbIX BWOOB YCMYr, BbINOJIHEHWUS OTAENbHLIX BMAOB paboT
notpeburtenam
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHMs OTAENbHbIX BUOOB YCMyr, BbINOMHEHUS OTAENbHbLIX BMAOB paboT notpebutensam
ycTaHasnueatotca NpaButensctBomM Poccuinckon ®egepaumu.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl npaB noTpebutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. depepanbHbIi FOCYAapCTBEHHbIM Hag3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBhnsieTcs
YNOJSTHOMOYEHHbIM doejeparbHbIM OpraHoM UCMOMHMTENBHOW BNAacTy (farnee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsgke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®epgepanbHbI rocyaapcTBEHHbIM HaA30p B 06r1acTu 3aWwmThl NpaB noTpebuTenen BrrtovaeT B cebs:

1) opraHusaumio n nNpoBedeHMe NPOBEPOK COBMNIOAEHUA U3rOTOBUTENAMU (MCMONHUTENSIMU, NpOoAaBLaMu,
YMNOMHOMOYEHHBIMW  OpraHn3aumMsiMM  UnuM  YNorIHOMOYEHHbIMWU  UHAUBMAYANbHBIMW  NpeanpuHUMaTensamMu,
nvnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbiMM  gorosBopamu  Poccuiickon ®depepauunn,
HacToAwMM 3akoHOM, ApyruMn degeparnbHbIMU 3aKOHAMW U MHBIMW  HOPMAaTUBHLIMKM MPaBOBbIMU  akTaMu
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLWEHMS B obnactu 3awutbl npaB notpebutenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOMMKHOCTHBIX JIUL, OpraHa rocygapcTBEHHOro Haa30pa;

2) opraHusauui W MpOBEAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBarLwMM 6e30nacHOCTb TOBApoB (paboT, ycryr) AN XW3HU 1 300opoBbs NoTpebutenen,
OoKpyXalLlewn cpeabl, NpeaynpexaeHve AeNCTBUIA, BBOASALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYMHEHNS Bpeda WMYLLEeCTBY MNoTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3akOHAMU U MHBIMU HOPMATMBHBIMW NPaBOBbLIMU akTamu
Poccuiickon depepaumu;

3) npyumeHeHne B Nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®enepaunm, mep npeceveHms
HapylweHun obsasaTtenbHbIx TpeboBaHWi, Bbigavy NpeanucaHnini 0 NpekpaweHun HapyLleHun npas notpeburenen,
0 MpekKpaLLeHun HapyLleHu obs3aTenbHbIX TpeboBaHuiA, 06 yCTpaHEHNN BbISIBNIEHHbIX HapyLleHnn 0b6a3aTenbHbIX
TpeboBaHuii, NPUBNEYEHNE K OTBETCTBEHHOCTM NU1L, COBEPLUMBLLMX TaKMe HapYLLUEHWS;

4) cucTemaTnyeckoe HabnwgeHve 3a  UCMONHEHWEM  obs3aTenbHbiX  TpeboBaHWW, aHamm3 U
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsidaTenbHbIX TpeOOBaHWA MPU OCYLLECTBIIEHUM W3rOTOBUTENSAMMU
(ncnonHuTenamu, NpogasUaMu, YNOHOMOYEHHLIMU OPraHM3aumMsaMmn Unu YnosIHOMOYEHHBIMU UHAMBUAYANbHBIMU
npegnpvHuMaTensiMmM, UMnopTepaMu) CBOen AeSTENbHOCTY;

5) ctatuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenein, yvyeT 1M aHanus
Cny4aeB NPUYMHEHNST BPeOa >XM3HN U 300POBbLI0 MOTPeOuTENEen, OKpyXXaloLLen cpeae u umyLectsy notpeburenen,
CBSA3aHHOro ¢ npuobpeTeHneM 1 UCNonb30BaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapOB
(pabot, ycnyr) nnbo c npepocTaBreHUMEM MOTPEOUTENAM HECBOEBPEMEHHOWM, HEMOJSIHOW, HEeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHne aHanM3a U oueHKU 3PEKTUBHOCTU dhefepanbHOro rocyaapCTBEHHOrO Hag3opa
B ob6nacTu 3aluThl NpaB noTpebutenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHMK pe3ynbTaToB AeATENbHOCTU, NPeAyCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLLero MyHKTa, rocygapCTBEHHbIX OOKMNaAoB O 3awuTe npaB noTpebutenen B Poccuiickon ®epepauun B
nopsiike, yctraHosneHHom lNpasutensctsoM Poccunckon ®enepaumn.

3. K OTHOLLEHMAM, CBA3AHHBLIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHusauuenn U NPoOBEeOEHWEM MPOBEPOK W3roTOBUTENEN (UCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM YMONTHOMOYEHHbIX WHAMBUAYaNbHbLIX NpeanpvHMMaTenen,
MMMOPTEPORB), NPUMEHSOTCSA NonoxeHus PenepanbHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-93 "O sawuTte



npaB HOPUAMYECKMX IUL WM WMHAMBUAYalNbHbIX MpeanpuHumMaTenei Mnpyv  OCYLIECTBEHWM TOCYAapCTBEHHOMO
KOHTpoOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. [lofmKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccuiickon ®epepauuun, umeroT npaso:

1) sanpawmBaTb W nofny4aTb Ha OCHOBaHUM MOTUBMPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpPraHoB
rocyfapCTBEHHOW BRacTW, OPraHoB MECTHOrO camoynpasreHusi, ObLLeCTBEHHbIX OpraHu3auui, M3roToBuTENen
(vcnonHutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMm WM - YNONMHOMOYEHHbIX  WMHAMBUAYaNbHbIX
npeanpuvHuMaTenemn, UMNopTepoB) NHPOPMaLMIO U JOKYMEHTLI MO BOMpOocaM 3aluuThbl NpaB notpebutenein;

2) GecnpensiTCTBEHHO MO MNpeabABNEeHUN CryXebHOro yaoCTOBEPEHMSI U KONUWU MpuKasa (pacnopspkeHus)
pykoBOAWTENS (3aMeCcTUTENsd PYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpOBEPKU
nocewiatb TEPPUTOPUIO, 3O0aHWS, MOMELLEHUS U COOPYXEHMUS, UCMONb3yeMblE WU3rOTOBUTENEM (MCMOMHUTENEM,
NpogaBLOM, YMONTHOMOYEHHOW OpraHM3auvMen Wnu YnoriHOMOYEHHbIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPONPUATUIA MO KOHTPOIHO;

3) npoBoauTe oT6op nNpob ¥ 06pasuLoB TOBApOB, MpedHas3HaYeHHbIX ANs peanu3auum n peanusyembix
noTpebutensam, 4nsg NpoBeaeHns UX NCCregoBaHN, NCMbITaAHWI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMNONHOMOYEHHbIM OpraHv3auusM  Unm
YNONHOMOYEHHbIM ~ MHOVBMAYaNbHbIM  MpeanpuHuMaTensM, WMnopTepam) npeanucaHns O npekpaleHun
HapylweHun npas noTpebuTenen, o npekpaweHUn HapylweHun obsasatenbHbiXx TpeboBaHui, 00 ycTpaHeHun
BbISIBIIEHHbIX HapyleHun obasaTenbHbIx TpeboBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npenoTBpaLLeHNs Bpeaa XX13HW, 300POBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatowen cpeae;

5) cocTtaBnATb NpOTOKOMbl 06 aAMWHMCTPATMBHbLIX MpaBOHApyWeHuax B obnactn 3awuTbl npas
notpebuTtenen, paccmatpmBaTtb Aena 00 ykasaHHbIX agMUHUCTPATUBHbBIX NMPaBOHAPYLUEHUSIX U MPUHUMATbL Mepbl
No NPeAOTBPALLEHMNIO TAKUX HAPYLUEHWUN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHbIE C HapyleHusAMU 00A3aTenbHbIX
TpeboBaHWi, AN peLleHns BOMPOCOB O BO30YXAEHUN YrONMOBHLIX A€M MO Npu3HakamM NpecTynieHni;

7) obpawartbcd B Cyg C 3asBNeHUSMW B 3aWwuTy npaB MoTpedbuTenen, 3akoHHbIX MWHTEPECOB
HeonpeaeneHHoro kpyra norpebuTtenen, a Takke C 3asBMEHUAMU O NUKBMAALMW U3rOTOBMTENS (UMCMOMHUTENS,
npogasua, ynofTHOMOYEHHON OopraHm3auuu, uMmnoprepa) nnmbo o npekpalleHun OeATenbHOCTU UHAMBUAYaNbHOro
npeanpvHumaTtens (ynomHOMOYEHHOrO MHAMBUOYANbHOIO NpeanpuHUMaTtens) 3a HeogHoKpaTHoe (aBa u 6onee
pasa B TeyeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHus niogewn) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBNeYeH CyAOM K yyacTuio B gene nubo Bnpase
BCTynaTb B €S0 N0 CBOEW MHULMATMBE UMW NO UHMLMATMBE NUL, Y4acTBYIOLWMX B Aene, ANa Aayn 3akniveHnst no
aeny B Uensx 3awutbl npaB notpebuTeneit B Nopsigke, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon
depgepaumm.

5.1. MpepnucaHve, BbiAaHHOE NPU OCYLLECTBIEHUN FOCYLapCTBEHHOrO Hag3opa B obnactu 3aluTbl npaB
notpeburtenen, MoXxeT ObITb 06XanoBaHo B apbuTpaxHbIN Cyd B TeYEHWe TpexX MeCsLEB CO AHsI ero Bbigayun. B
crnyy4yae npuHATUA 3asBneHus o6 o6xanoBaHUW 3TOro0 NPeAnuMcaHus K Npov3BOACTBY apbuTpaxHoro cyga
NCMOMHEeHNe 3TOro MpeanucaHvus npuocTaHaBnuBaeTCAa OO0 AHS BCTYNNEeHus pelleHus apbuTpaxHoro cyga B
3aKOHHYI0 cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe faBaTb Pa3bsiCHEHWs MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyownx OTHOLWEHUS B obnactn 3awuThbl
npae noTpedbuTenen.

7. TocynapCTBEHHbIN HaO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMSM 6e30MacHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMW  pErfamMeHTaMu, OCYLLEeCTBMSETCA TakkKe YNOMHOMOYEHHbIMU  doeeparnbHbiMU  OpraHamu
UCMNONMHUTENbHOM BNAacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon depepaumm O TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOMIHOMOYEHHbIMU  doeeparbHbIMU - OpraHamm
NCMNONMHUTENbHOW BMNacTu, yka3aHHbIMW B MYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNAET (hopMUpOBaHME 1 BedeHne
OTKPbLITOrO ¥ 0O6LEeJOCTYNHOr0 rocyAapCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectea u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsgke, ycTaHoBNEHHOM [MpaBUTENbCTBOM
Poccuiickon ®epepauun.

(n. 8 BBegeH ®enepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtba 41. O6Gs3aHHOCTb M3roToBUTENst (MCMOMHUTENS, NPoAaBua, YNOMHOMOYEHHOW OpraHusauun unm
YNOJTHOMOYEHHOIO MHAMBMAYaANbHOrO NpeanpuHMMaTens, MMNopTepa) No NpeaocTaBneHnio MHopMaunM opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)



N3roToButenb (UcnonHwWTenb, NpPOAABEL, YMNOMHOMOYEHHas oOpraHu3aums UM YNOSHOMOYEHHbIN
VMHAMBMAYarnbHbLIN NpegnpuHMMaTtens, MMNopTep) No TpebGoBaHWIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIMKHOCTHBIX NuL, 0683aH NpefocTaBuTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIE CBEAEHWS, OOKYMEHTaUMIo,
OOBACHEHNST B NMUCbMEHHOW U (UNW) YCTHOW hOPME M WMHYI MHopMauuio, Heobxoanmyo Ans OCYLUECTBIEHNS
OpraHoM roCydapCTBEHHOIO Haasopa W ero  [OPKHOCTHBIMW - NiMuaMn - NOSIHOMOYMKM,  YCTaHOBIEHHbIX
3akoHoaaTenscTBoM Poccuickon depepaumm.

Cratba 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMST BbICLUMX WCMOSIHUTENbHBLIX OPraHoB rOCYyAapCTBEHHOW BracTu CyObeEKTOB
Poccuiickon ®degepauunm B obnacTtu 3awmTbl Npae notpedburenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BRacTM COOTBETCTByHOLWEro cybbekta Poccuiickon
denepaummn OCyLLECTBNAET MEponpusTUa no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaB notpebutenen n B
npeaenax cCBoux NofIHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlntoC: npumeyaHue.

MonoxeHnst ctatb 42.2 pacnpOCTPaHATCSA Ha MOfHOMOoYnA deaepasnbHbiX OpraHoB MCMNOSIHUTENbHOMN
BMacTu, KOTOpble He nepefaHbl Anst OCYLECTBNEHUSA OpraHaMm rocyaapCcTBEHHOM Bnactu cybbekTtoB Poccuickon
denepaummn n opraHaM MECTHOIO CaMOyMNpaBeHNsi COOTBETCTBYOLWUMNU ddeaepanbHbIMU 3aKOHaMU.

Cratba 42.2. llepepaya oOCyLLeCTBNEHMA MOMHOMOYMI OpraHa rocyAapCTBEHHOro Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickonn Pegepaumm
(BBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoOMouMs opraHa rocygapCTBEHHOrO Hags3opa Mo OCYLIECTBMNEHUIO doedepanbHOro rocygapCTBEHHOro
Hag3opa B obnactM 3awuTbl nNpaB noTpebuTenen MOryT nepedaBaTbCs AfS OCYLECTBIEHUS oOpraHam
ncnonHuTensHon BnacTn cybobektoB Poccuiickon ®epepauumn noctaHoeneHusamu [lMpaButensctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 0o6wux
npyvHUMNax opraHu3auumn 3akoHoAaTenbHbIX (MPeACTaBUTENbHbLIX) U UCMOMHUTENbHBIX OPraHOB rocyaapCTBEHHOM
BnacTu cydobektoB Poccuickon depepaummn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuinckon depepaumm
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHne npas I'IOTpe6l/ITeJ'Iel7I, YCTAHOBJIE€HHbIX 3akOHaMn U UHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
akTamn Poccuiickom <Dep,epau,|/|14, nponasey (MCI'IO.I'IHVITeJ'Ib, N3rotoBuTesb, ynosiIHOMO4YeHHasa opraHusauma wunm
yﬂOﬂHOMOHeHHbIVI VIHﬂVIBM,D,yaJ'IbeIVI npegnpuHnuMmaTenb, VIMFIOpTep) HeCceT agMUHUCTPATUBHYKO, YroJlI0OBHYHO UK
rpaxgaHCKo-npaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuickon d)euepau,mw.

CraTbs 44. OcyuwecTtBneHne 3alwuTbl NpaB noTpedbutenen opraHamm MeCTHOro camoynpasneHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awmtbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOTO OBpa3oBaHMs OpraHbl MECTHOrO
camoynpaBneHusi Bnpase:

paccMmaTpuBaTh xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3aLlMTbl NpaB noTpebutenei;

obpaluaTbcs B cyabl B 3awWmMTy NpaB notpebuTtenen (HeonpegeneHHoro kpyra notTpedurenen).

Mpu BbisiBNeHUM no xanobe notpebuTens ToBapoB (paboT, ycnyr) HeHaanexallero kayecTBa, a Takke
OMNacHbIX AN XWM3HW, 340POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxatLen cpedbl HesaMmeanuTenbHO n3BellaTb
06 aTom denepanbHble OpraHbl MCMOMHUTENbHOW BMacTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM WU
©e30nacHOCTbO TOBApOB (paborT, ycnyr).

Mpuem xanob6 noTpebuTenen MOXET OCYLEeCTBMNATbCA Yepe3 MHOrOYHKUMOHAMbHbIE  LIEHTPbI
npefoCTaBneHNs rocygapCTBEHHbIX U MyHULMNAMNbHBLIX YCIYT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. lNpaBa 06LWeCTBEHHbLIX 00beAMHEHNI NOTPebuTenen (Mx accounaunin, Cor3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. TpaxpaHe BnpaBe 00beAuHATHCA Ha [O0OPOBOMBHOM OCHOBE B OOLWECTBEHHble 06beanHeHus
noTpebutenen (Ux accoumauum, CO3bl), KOTOpble OCYLLECTBMAAIOT CBOK [AeATeNnbHOCTb B COOTBETCTBUM C
ycTaBaMu yka3aHHbIX 06beanHeHun (Mx accoLmalmMin, Co30B) U 3akoHoaaTenscTBoMm Poccuiickon ®epepauyuu.

2. ObwecTBeHHble 0bbeaMHeHus noTpebutenen (Ux accoumauun, cCol3bl) ONA OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHu K ToBapam (pabotam, ycnyram), a Takke NpoOeKToB
3aKOHOB W WHbIX HOPMAaTMBHbIX NPaBoBbIX akToB Poccuinckon denepauun, perynupyrowmnx oTHOWEHUs B obnacTtu
3aWmThbl NpaB noTpebuTtenen;

NpoBOAMUTL HE3aBWCMMYIKO SKCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPEebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBreHHOW npodaBuaMu (M3roToBUTENsAMM,
NCMONHUTENAMMN) MHAOPMALIMK O HUX;

OCYLLECTBMATL OOLLECTBEHHbIM KOHTPOMb 3a cobnogeHvem npae notpebutenein u HanpasnsaTb B OpraH
rocyapCTBEHHOro Haj3opa W opraHbl MECTHOro camMoynpasneHus uHopMauuio O akTax HapyweHWid npas
noTpebutenen Ans npoBedeHUss NPOBEPKM 3TMX (DAKTOB W NPUHATUS B Cnydae WX MOATBEPXAEHWS Mep Mo
npeceyvyeHno HapylleHn npas notpebutener B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyYacTBOBaTb B
NpoBeAeHUN IKCNePTU3 No hakTam HapyLleHUn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedurenen. Mpu
OCyLLeCTBNEHUN OBbLEeCTBEHHOro KOHTpons obLiecTBeHHble 06beanHeHna notTpebutenen (Mx accoumaumm, Coo3bl)
He BnpaBe TpeboBaTb OT M3rOoTOBUTENEW (MCNOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auuMm unm
YNONMHOMOYEHHbIX  WMHAMBWAYamNbHbIX  NpeanpuHUMarenen, MMNOpTEepoB)  MpeacTaBneHMe  JOKYMEHTOB
(BbINONHEHME OencTBU), 06A3aHHOCTL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbIX Mo TpeboBaHuo noTpebutens He
yCTaHOBIEHA 3aKOHOM;

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHdOpMauMio O npasBax notpebutenen n 0 HeoOXOAUMbIX AENCTBMSAX MO 3almuTe 3TUX
npaB, O pe3ynbTaTtax CpaBHWTENMbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYo
nHdopmaumio, Kotopas OygeT crnocobcTBoBaTb peanu3auum npaB W 3aKOHHbIX WHTEPECOB noTpebutenew.
MMybnukyemble obwecTBeHHbIMM 0ObeanMHeHuMAMU noTpebutenen (ux accoumaumsmu, cOl3amu) pesynbTaTbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSI0TCA peknaMmon;

BHOCMUTb B peaepanbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHM3auny npeanoXeHns o NPUHATUN Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), No NPUOCTAHOBIEHWIO MPOM3BOACTBA M peanu3aunn TOBapoB
(BbIMONHEHMA paboT, OKasaHWs Yycryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeabsABnsseMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHWYECKOM perynmpoBaHun obssatenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MpokypaTypbl ¥ deneparnbHble opraHbl WUCMONMHUTENbHOMW BNacTu Mmarepuansl O
NpMBNeYeHUn K OTBETCTBEHHOCTU NUL, OCYLLEeCTBASIOWNX NPOU3BOACTBO U peanusauunio ToBapoB (BbIMOSTHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUX NpeabsBnseMblM K HAM obs3aTenbHblM TpeboBaHUsM, a Takke
HapyLwalwux npasa notpebuTtenen, yCTaHOBIEHHbIE 3aKOHaMW WU MHbBIMW HOPMAaTMBHBIMW NPaBOBbIMU aKTamu
Poccuinckon denepaumm;

obpalaTbCa B OpraHbl MpoKypaTypbl ¢ npockbamy NPUHECTU NPOTECTbl O MPU3HAHUN HEAENCTBUTENbHLIMU
akToB deaepanbHbIX OPraHoB WCMONHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYaluMx 3akoHaM U WHbIM
perynvpyloLmnm OTHOLIEHUS B 06racTu 3awwmTbl npaB noTpedbuTene HOPMaTUBHBLIM NPaBoOBLIM akTam Poccuiickon
depepauymuy;

obpaluaTtbCa B CyAbl C 3asBfEHUAMW B 3alUMTy npaB notpebuTenen n 3aKOHHbIX WMHTEPECcOB OTAENbHbIX
notpebutenen (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpedurenen);

y4acTBOBaTb COBMECTHO C OpPraHoM roCydapCTBEHHOro Haasopa B (OPMUPOBAHUU  OTKPLITLIX U
06LLeaoCTYNHbIX FOCYAapCTBEHHbIX WHAOPMAUMOHHBLIX pecypcoB B obnactu 3awuTbl npaB notpebutenen,
kavecTBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONpeaeneHHOoro Kkpyra notpedbuTtenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Hagsopa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHusi, OOLeCcTBeHHble 00beaVHEeHMUS
notpebutenen (Ux accoumauuy, Col3bl) BnpaBe MNPegbsaBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNpPaBHBLIX
OEeNCTBUA M3roToBUTENS (UCMOMHUTENSs, NpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auMnm WM  ynosIHOMOYEHHOro
WHAMBUAOYANbHOrO NPeAnpuUHMMaTens, MMNopTepa) B OTHOLLEHWUM HEONPEAENEHHOIO Kpyra noTpedbuTenen.

(4yacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)
[Mpn yooBneTBOpeHUM Takoro mMcka cyn obssbiBaeT NpaBoOHApYLUMTENS OOBECTU B YCTAHOBMEHHbLIN CYLOM



CPOK Yepes cpeacTBa MaccoBOW MHOPMAaLMK UMK MHBIM CNOCOOOM OO0 CBeAeHus noTpebuTenen pelwexve cyga.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHue cyga O MpU3HaHUM OEeWCTBUA M3rotoButens (MCMONHUTENS,
npogasua, YMONHOMOYEHHOM OpraHuM3aumMM WAM  YNONTHOMOYEHHOro MHAMBMOYANbHOrO MNpeanpuHMMaTens,
umnopTepa) NpoOTMBOMNPaBHLIMU B OTHOLLEHUW HeonpedeneHHoro kpyra notpebutenen obsasatenbHO Ana cyaa,
paccmaTtpuBaloLLlero UCK noTpebuTens O 3awuTe ero npae, BO3HWKLIUX BCMEeACTBME  HACTyMNneHus
rpaxkgaHCcKo-nNpaBOBbIX MOCMNEACTBUA  OEeNCTBUA U3roTOBUTENSA (MCMOMHWUTENsl, npodaBua, YNnOMHOMOYEHHOW
opraHusaumm unyM yYnonHOMOYEHHOro MHAMBMAYANbHOrO MpeanpuHumaTens, uMmnoprepa), B 4acTu BOMPOCOB,
UMENM N MEeCTO TakMe [eNCTBUS U COBEPLUEHbl N OHW U3roTOBUTENEM (UCNOMHUTENEM, NPOAABLOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHAUBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepomM).

OpHOBpEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABSABIEHHOro 0bLLeCcTBEHHBIM 00beaANHEHNEM NoTpebuTenemn
(nx accoumauuen, CcOK30M), OpraHamu MECTHOrO CaMoyrnpaBfieHMs B MWHTEpecax HeonpederieHHoro Kpyra
notpebutenen, cyg nNpuHMMaeT pelleHMe O BO3MELLeHMM OOLecTBEHHOMY OObeauHeHuo noTpebuTtenen (ux
accoumaumm, cot3dy), opraHaM MeCTHOrO CamOynpaBfeHUs BCEX MOHECEHHbIX MO Aeny cyAeOHbIX usgepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHuss B CyA U CBA3AHHbIX C pAacCMOTPEHMEM Aena HeoOXOAUMbIX pacxodoB, B
TOM 4YMCrie PacxOL4OB Ha NpoBeAEeHME HE3AaBMCMMOWN SKCNEpPTU3bl B CryyYae BbISIBNIEHMS B pe3yrnbTaTe NpoBeaeHus
TakoMn 3KCNepTusbl HapyLleHns obssaTenbHbiX TpeboBaHMM K ToBapam (pabotam, ycnyram).
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